
Telephone Visits

Primary Care

Video Visits

Care at Hom
e

Fall 2020

HealthMatters
A Journal of Wellness and Good Health Care

We make it easy  
to get the right care 
at the right time  
in the right place. 



HealthMatters is published  
as a service for the people  
of the Kennebec Valley 
region. Information is written 
by MaineGeneral’s Marketing  
and Communications staff. 
MaineGeneral Health 
35 Medical Center Parkway 
Augusta, ME 04330 
149 North Street  
Waterville, ME 04901
Nicole O. McSweeney 
Executive Editor
Chief Marketing & 
Philanthropy Officer
Joy McKenna 
Editor/Writer
John D. Begin 
Writer/Photographer
Juliet Graves 
Writer/Photographer
Adam Gurin 
Art Director
Sarah B. Webster 
Writer/Photographer
Board of Directors 
Stephanie Calkins, MD 
James Clair 
Michael Clark, MD 
Nate Cotnoir 
Cathy DeMerchant 
Greg Feero, MD 
David Flanagan 
Chuck Hays 
Jeffrey Hubert, Chair 
Joey Joseph 
Janice Kassman 
James LaLiberty, Esq. 
Barbara Mayer 
Peter Mills 
Alane O'Connor, DNP 
Gary Peachey 
Ian Reight, MD 
Scott Small 
Matthew Tardiff
public@mainegeneral.org
www.mainegeneral.org
If you no longer wish to 
receive this publication, 
please email us. Information 
in HealthMatters comes 
from a wide range of medical 
experts. If you have any 
concerns or questions about 
specific content that may 
affect your health, please 
contact your health care 
provider.
Models may be used in 
photos and illustrations.

Copyright ©2020

Printed on Oct. 14, 2020

HealthMatters

In This Issue

Navigating the Health Care Waters to Get the Care You Need................................................. 4

All the Ways to Find Us ........................................................................................................... 7

Trusted Care at Your Fingertips .............................................................................................. 8

Attracting Top Medical Staff During COVID-19 ......................................................................11

MaineGeneral Health Named One of the 2020 Best Places to Work in Maine ........................12

MaineGeneral Receives $40 Million Investment in Prevention  
from the Peter Alfond Foundation .........................................................................................13

On the Front Lines of COVID-19 .............................................................................................14

What Our Patients are Saying ................................................................................................15

Day of Hope ...........................................................................................................................16

Annual Campaign Donors ......................................................................................................18

Thank you for considering supporting 
local care by using the envelope 
inserted in this issue.

2    |    HealthMatters2    |    HealthMatters



Message from the CEO
It goes without saying that we continue to live in what 
seems an alternate reality due to the pandemic. Our 
economy has been hit hard. Our children have had to 
adjust to new ways of learning. We missed out on our 
summer fairs, festivals, concerts and sporting events. 
And who would have thought a year ago that face 
coverings would be part of our daily social lives?

Maine people are resilient, and we’ve responded with 
compassion for each other in so many ways. Our sense of 
community is strong. As we continue to support those in 
our communities, we have reason to hope for better days 
to come. 

While access to quality health care has always been 
important in the fabric of our families and community,  
it’s never been more apparent than during this pandemic.

Thank you for doing your part to keep you and those 
around you safe and healthy, including washing your 
hands often, keeping at least six feet from others and 
wearing face coverings. 

Thank you for the many ways you’ve supported our staff 
and patients. This has meant so much to those working 
long hours to make sure health care is here when you 
need it.  

In turn, at MaineGeneral we’ve responded to the 
continuing needs of our patients and community. In the 
early days of the pandemic, we began new services such 
as the Orthopaedic Walk-In Clinic and expanded use of 
technology like telephone visits. 

We’ve thoughtfully adapted to make all in-person visits 
safe and help you find care when and how you need it. 

Your journey in health usually starts with your primary 
care practice. There, the team of dedicated medical staff 
can help you on the path to wellness, track your chronic 
health issues and get ahead of health problems before 
they worsen. 

When your primary care clinician isn’t available and 
you have a non-emergency health need, MaineGeneral 
Express Care is here for you at three locations: Augusta, 
Gardiner and Waterville. Soon, you’ll be able to have 
virtual visits, too.

These are just a few ways we’ve adjusted to expand 
services in safe, convenient ways for our community. 
Learn about all of these efforts and more on our website: 
www.mainegeneral.org. 

Finally, I want to again thank you for your continued 
support during the pandemic. COVID-19 has shown us 
how important it is to keep quality health care close to 
home. 

Thank you! 

Chuck Hays
President & CEO
MaineGeneral Health
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Navigating the Health Care Waters to Get 
the Care You Need

When you’re feeling well, it may be easy to forget just how 
important health care is in your daily life. You may even 
take your access to services for granted.

When you’re sick or injured, however, it’s a different story. 
In that case, you want ready access to compassionate, 
high-quality health care for your medical needs. It’s 
extremely important to your wellness and well-being – 
and also to MaineGeneral.

But what happens if you don’t have a medical practice for 
your care or you find the process of getting the services 
you need to be confusing or overwhelming?

Fortunately for both new and established patients, 
MaineGeneral is here to help!

the health care waters
to get the

Navigating

Augusta Family Medicine’s Jason Brown, MD, checks a patient’s blood pressure during a recent appointment.

care you need.
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Understanding 
different care 
options
There are several ways to access 
care – in person, by phone and, in 
the near future, virtually – through an 
exciting telemedicine initiative that 
MaineGeneral is trialing internally 
before making it available to the 
general public. 

Dr. Steve Diaz, MaineGeneral 
Health’s chief medical officer, 
says being able to provide care to 
patients through different means is 
important, as initial restrictions to  
in-person care that came with the 
start of the COVID-19 pandemic 
illustrated so well.

“Different groups of patients may 
prefer to have their care provided in 
different ways. Older patients may 
want traditional, in-person care, 
while younger people may prefer to 
have virtual visits instead,” Diaz says. 
“On the other hand, older patients, 
once they do experience virtual care, 
adopt it rather well. Being able to 
offer several ways to access health 
care allows us to best meet the 
varied preferences of our patient 
population.” 

Dr. Andrew Dionne, MaineGeneral 
Medical Center’s chief medical 
officer, agrees.

“Even before COVID-19 hit, we had 
been working on being able to offer 
virtual visits for patients because we 
believe it’s something our patients 
want, whether in the form of Express 
Care visits or, eventually, primary and 
specialty care visits as well,” he says. 

The importance of 
primary care
Diaz and colleague Dr. Ben Brown, 
MaineGeneral’s medical director 
for primary care, emphasize that 
a patient’s best path to receiving 
comprehensive health care for 
maintaining wellness or treating 
illness or injury starts with and 
continues to flow through primary 
care.

“Primary care is 
the foundation 
for both 
assessing 
your acute 
health needs 
and your 
wellness,” 
Diaz says. 
“Our primary care 
medical staff has 
the best training in the full spectrum 
of someone’s health and, if you need 
specialized care, they know where 
to refer you. Having a full team of 
primary care clinicians and the staff 
to support them, for a team-based 
approach to providing care, is really 
the lynchpin to everything else.”

Using a football analogy, Diaz says 
primary care is the quarterback 
leading the entire health care team. 

And while Diaz’ analogy focuses on 
the “offensive” aspect of primary 
care, Brown says the “defensive” side 
that focuses on protecting against 
disease and promoting wellness is 
equally important.

“People often tend to overlook 
preventive health because they 
feel well and don’t need health 
care immediately,” Brown says, 
“but without ongoing health 
management through a primary 
care provider, people are at risk 
for developing other health issues 
that can become urgent or possibly 
even life-threatening. And it’s really 
difficult for patients to receive these 
additional services without having a 
connection to primary care.”

Fran Wheelock, MaineGeneral’s 
director of primary care, adds 
that one of MaineGeneral’s top 
priorities as services opened up 
following early pandemic restrictions 
has been communicating this 
message to patients who may 
have delayed preventive care due 
to circumstances or choice. While 
particularly addressing primary care, 
she notes that this effort has been 
system-wide.

“We’re reaching out to patients with 
chronic conditions or are due for 
preventive screenings and may not 
have come in for an appointment 
during the pandemic. And we’re 
adjusting our schedules to make 
sure we get these patients seen,” 
Wheelock says. 

“We’re reassuring patients that 
it’s safe for them to come into our 
practices,” she adds. “We’re also 
doing creative things like registering 
patients from their vehicles in the 
parking lot and then having them 
come into the practice at their 
appointment time.”

Finding a primary 
care home
So how does a person without the 
connection Brown speaks of find 
a primary care home? There are 
several ways.

“We’re following all of the CDC 
guidance, ensuring proper 

social distancing and masking 
through the practices and doing 

extensive cleaning daily.

Fran Wheelock

Steve Diaz, MD

Continued on page 6
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The easiest is to call the Hub 
Line – 1-855-4MGHINFO 
(1-855-464-4463) – which is 
staffed Monday to Friday from 
8 a.m. to 4:30 p.m. (see related 
story)

The second way is to call 
MaineGeneral’s primary care 
practices directly to see 
if they are accepting new 
patients and if there are any 
restrictions.

The third way occurs when 
patients are treated in the 
Emergency Department, at 
MaineGeneral Express Care 
or are hospitalized – and staff 
learn that they’re in need of 
a primary care home. Those 
patients are then referred to 
the Hub where staff can assist 
them.

Dionne says MaineGeneral’s 
concerted efforts in recent  
years to address the 
community’s need for primary 
care services has resulted 
in greater access to care for 
patients. 

“Organizationally, 
I think we’re 
in the best 
shape 
we’ve been 
in years,” 
he says. 
“Having good 
access to 
care involves 
hiring and retaining medical 
staff, supporting those people 
as they develop their skills. 
And having the right tools to 
provide health care, which 
is where our commitment to 
digital health initiatives comes 
in.”

The future of 
technology
MaineGeneral already has 
used technology to enhance 
how it provides health care 
– with more initiatives on the 
horizon (see related story on 
page 8)

Brown says the addition 
of different forms of 
telemedicine services to 
traditional in-person care 
has already proven to be 
very beneficial to patients, 
particularly where geography 
and transportation can be 
barriers.

“I think what we’ve done with 
telephonic care during the 
pandemic will help us out in 
the future by better preparing 
us to provide more telehealth 
services, whether that’s 
for following up on chronic 
conditions, addressing some 
acute issues and even for 
handling some preventive 
care,” he says. “This is a way 
by which we can provide more 
access to care for our patients 
and allow them to obtain more 
services.”

“Hub” help is just a phone 
call away
Navigating the health care system, 
particularly if you’re looking for a 
primary care clinician, can be a 
challenge. MaineGeneral’s “Hub” is 
here to assist you!

Callers can get information about primary care 
practices that are accepting new patients, get 
connected to specialty care offices for information 
and learn about a host of other resources.

MaineGeneral’s Hub line – 1-855-4MGHINFO  
(1-855-464-4463) – is staffed Monday through 
Friday from 8 a.m. to 4:30 p.m. Callers after hours or 
on the weekend can leave a voicemail and request a 
call back during regular business hours, or choose 
to be connected to MaineGeneral’s switchboard for 
assistance.

Vicki Foster, community programs coordinator, 
says the volume of calls received through the Hub is 
substantial, with 2,125 calls fielded during the last 
fiscal year alone. In addition, her 10-person team 
of health educators assisted 1,324 patients in need 
of a primary care home who were referred from 
MaineGeneral’s Emergency Departments and Express 
Care sites. 

“We work closely with primary and specialty care 
practices and other MaineGeneral departments to 
connect people with health care services,” Foster 
says. “If they simply need a primary care provider, 
we give them information about practices that are 
accepting new patients. If the Emergency Department 
medical staff has identified that a patient needs 
follow-up care within a week and we know the 
patient typically won’t be established with a primary 
care practice that quickly, we help get them an 
appointment at a practice.”

Callers also can learn about MaineGeneral’s 
upcoming healthy living classes and, depending on 
their needs, get information about chronic disease 
prevention and management programs like the 
National Diabetes Prevention Program, various Living 
Well programs, MaineGeneral’s Harm Reduction 
program and tobacco cessation services, among 
others. 

While one of the Hub team’s primary roles is directly 
linking patients to medical practices and services, 
Foster says the staff also looks at patients’ overall 
needs, with a particular focus on those that could be 
barriers to receiving medical care. 

“When our staff speaks with callers, we listen for other 
needs they may have beyond their health care needs, 
whether it’s housing, food, transportation or other 
social services,” she adds, “and we also maintain 
resources to share with callers, information about our 
own services and programs, as well as community-
based resources that may be helpful.”

Andrew Dionne, MD
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All the Ways to Find Us

Primary Care Locations
Augusta Family Medicine 
15 Enterprise Drive 
Augusta, ME 04330 
207-621-8800

Elmwood Primary Care 
211 Main Street 
Waterville, ME 04901 
207-877-3400

Family Medicine Institute 
15 East Chestnut Street 
Augusta, ME 04330 
207-626-1561

Four Seasons Family Practice 
4 Sheridan Drive 
Fairfield, ME 04937 
207-453-3100

Gardiner Family Medicine 
5 Central Maine Crossing 
Gardiner, ME 04345 
207-582-6608

Kennebec Pediatrics 
Ballard Center 
6 East Chestnut Street 
Augusta, ME 04330 
207-623-2977

Maine Dartmouth Geriatric 
Medicine 
Ballard Center  
6 East Chestnut Street, LL1 
Augusta, ME 04330 
207-626-7400

Maine 
Dartmouth 
Family Practice 
Thayer Center for 
Health  
149 North Street 
Waterville, ME 04901 
207-861-5000

MaineGeneral Internal Medicine 
211 Main Street 
Waterville, ME 04901 
207-877-3470

Oakland Family Medicine 
9 Pleasant Street 
Oakland, ME 04963 
207-465-4000

Thayer Internal Medicine 
Thayer Center for Health  
149 North Street 
Waterville, ME 04901 
207-873-1098

Winthrop Family Medicine 
16 Commerce Plaza, Suite 3A 
Winthrop, ME 04364 
207-377-2111

Winthrop Pediatric & Adolescent 
Medicine 
16 Commerce Plaza 
Winthrop, ME 04364 
207-377-2114

to Find Us

All the

Ways
MaineGeneral.org
Find a listing of our 
services, locations and 
medical staff, as well as 
the latest news about 
your health system.

Medical Center Locations
Alfond Center for Health 
35 Medical Center Parkway 
Augusta, ME 04330 
207-626-1000

Thayer Center for Health 
149 North Street 
Waterville, ME 04901 
207-872-1000

Express Care Locations
15 Enterprise Drive 
Augusta, ME 04330 
207-621-8880

5 Central Maine Crossing 
Gardiner, ME 04345 
207-588-3530

211 Main Street 
Waterville, ME 04901 
207-877-3450

1-855-4MGHINFO
Toll-free
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Trusted Care at Your Fingertips

Fingertips
Trusted Care at Your

You want more convenient ways to get the care you need. 
We’re with you. 
MaineGeneral continues to bring new options online to 
help you get the care you need more conveniently.

This year we started offering remote patient monitoring 
and telephone visits.

“MaineGeneral’s investments in technology have helped 
patients during the COVID-19 pandemic,” says Chuck 
Hays, president & CEO of MaineGeneral Health.

“We continue to expand 
convenience and improve 

patient experience as we focus 
on great quality care.

Chuck Hays
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Remote Patient Monitoring

January 2020
• Began with eligible patients with congestive heart 

failure and chronic obstructive pulmonary disease.
• Expanded in 2020 to include those with other 

chronic conditions such as diabetes, pneumonia, 
hypertension, cirrhosis and COVID-19.

• This service provides the security of your vital signs 
and other information being monitored by clinical 
staff while you are at home. 

• Helps prevent visits to the Emergency Department 
and hospital readmissions.

• 120 people have used the service as of Sept. 1, 2020.

Telephone Visits

March 2020
• Some visits can be done by phone with medical staff. 

During the pandemic, these visits have been covered 
by insurance.

 

Coming Soon

• Virtual visits (you don’t have to be an established 
patient at MaineGeneral)

• Available anywhere in Maine – from your cell, 
tablet or computer

• Affordable – $49 a visit out-of-pocket — no need 
to worry about insurance paperwork

HealthMatters    |    9



The latest use of technology is MaineGeneral eCare, virtual 
(video) visits with MaineGeneral medical staff. A pilot program 
began in June with MaineGeneral employees and their families 
and will soon be available to all. 

“Secure video visits with trusted medical staff from the comfort 
of your home or anywhere you may be is a convenience for 
community members,” says Laura Mrazik, telehealth coordinator. 

MaineGeneral eCare is a great way to get care for such 
conditions as:

• Allergies
• Headache
• Rash
• Cold and flu
• Nausea
• Respiratory problems
• Ear problems
• Pink eye

MaineGeneral eCare will be available to the public soon, with 
visits available by website and mobile phone app. 

“These investments in technology began before COVID-19,” 
says Hays, “and they have been helping patients get care they 
otherwise may have delayed.”

“Patients will appreciate not having to travel to the 
practice and sit in a waiting room when they’re feeling 

sick or hurt. The medical staff also feel this is an 
effective way to deliver care.

Laura Mrazik

Such investments are important to our 
community going forward. If you’d like to 
help MaineGeneral provide these and other 
high-quality options for care, please consider 
donating today using the envelope attached 
here. Or make an online donation at  
give.mainegeneral.org/COVID.

FollowMyHealth® Patient Portal
If you are a MaineGeneral Health patient and 
want access to your health information on the go, 
make sure you’re signed up with FollowMyHealth®, 
MaineGeneral Health’s patient portal.

With FollowMyHealth®, you can:

• Get 24/7 access to medical information

• Update personal information

• Request an appointment

• View lab results, immunizations

• Pay your bill

• Message your provider

• Get information about your health condition

• Request a referral 

MaineGeneral’s patient portal is available on 
MaineGeneral’s website (www.mainegeneral.org) 
and an app (FollowMyHealth®). You also can ask 
your primary care provider to help you sign up for this 
convenient service.
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Attracting Top Medical Staff During 
COVID-19

Attracting

COVID-19
Top Medical Staff

During

“In mid-March 2020, I was nearing completion 
of my second-to-last six-week clinical 

rotation. More and more hospitals and clinics 
understandably closed their doors to students, 

and about half of my class was sent home. 

After about a week of waiting for news, 
our program notified us that final rotation 

placements had been found for everyone. The 
MaineGeneral system, which already takes a 

significant number of students each rotation, had 
decided to open its doors to even more of us. 

Despite the pandemic and influx of unexpected 
students, when I showed up for my first day at 

the hospital, I was met with open arms. 

I was able to spend time in a few different 
departments during the rotation and was struck 
by how much everyone genuinely enjoyed their 

workplace. 

I had not previously considered applying to 
MaineGeneral when searching for jobs to start 

after graduation, but the warmth and overall 
great environment I experienced during my 

rotation changed my mind. 

I believe exceptional patient care is best delivered 
by those who feel cared for themselves, and 
MaineGeneral showed they share that belief.”

Katheryn Baden, PA-C,  
MaineGeneral Express Care

We are so thankful for the 
commitment and dedication of all our 
talented staff, especially during these 
challenging times. MaineGeneral has 
been lucky to continue to find skilled, 

compassionate empoyees.

Here’s how one of these dedicated 
staff members joined us.
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MaineGeneral Health Named One of the 
2020 Best Places to Work in Maine

MaineGeneral Health is proud to have been named as one of the 
2020 Best Places to Work in Maine. This is the second year in a 
row that the health system has earned this distinction.

We’re hiring! Come work with us!

Best Places to Work in Maine

MaineGeneral Health named
as one of the

2020

2019-2020

“MaineGeneral Health staff exemplify ‘excellence at 
work’ every day. Especially during the pandemic, our 

employees are proud to serve our community. They are 
dedicated, compassionate and skilled at their jobs, and 

strive daily to provide the best possible care and services 
to every patient, every time.

Chuck Hays, President & CEO 
MaineGeneral Health

12    |    HealthMatters12    |    HealthMatters



MaineGeneral 
Receives  
$40 Million 
Investment in 
Prevention from 
the Peter Alfond 
Foundation
The health and well-being of people 
in the Kennebec Valley region will be 
enhanced for years to come because 
of generous gifts from the Peter 
Alfond Foundation to MaineGeneral 
Health and the Alfond Youth & 
Community Center. 

Peter Alfond served nearly a decade 
on the MaineGeneral Health Board 
of Directors. He invested in wellness 
opportunities that became the 
teaching kitchen and cafeteria in 
the Alfond Center for Health, and 
supported the creation of new 
programming accessible to all in the 
community.

A $40 million endowment will allow 
MaineGeneral to significantly expand 
its prevention programs to sustain 
improvements to community health. 
The Alfond Youth & Community 
Center has been endowed $8 million 
to fund the positions of Wellness 
Director and Wellness Trainers.

“The $40 million Peter Alfond 
Prevention & Healthy Living 
Center Endowment Fund supports 
innovative approaches to improve 
lives,” says MaineGeneral President 
& CEO Chuck Hays. “With this 
investment, we will continue to 
break down barriers to care and 
wellness services to better address 
the health of community members. 
This requires us to provide tools and 
services where people live, work and 
play.”

The endowment supports 
investments in:

• Expanding the reach of 
MaineGeneral’s current 
Prevention & Healthy Living – 
now named the Peter Alfond 
Prevention & Healthy Living 
Center – which provides 
free and low-cost classes on 
healthy cooking and eating, 
physical activity and mind-body 
health. Classes will expand to 
worksites as well as other places 
throughout the area to increase 
access. 

• Enhancing access to teaching 
kitchens, including working 
with our community partners, 
and using pop-up kitchens to 
teach individuals how to make 
healthy, affordable and tasty 
food at home with their families. 
Additionally, this funding will 
support culinary medicine efforts 
throughout our system.

• Expanding community health 
outreach through a team of 
Community Health Workers 
(CHWs) who will meet people 
“where they are at” and link them 
to needed care and resources 
to improve their health and 
quality of life. CHWs are trusted 
members of the community 
who understand community 
resources and needs. CHWs 
facilitate access to services and 
improve the cultural competence 
of service delivery. 

• Evaluation of supported 
programming to ensure the goals 
of improving personal and public 
health are being met through 
these efforts, and sharing best 
practices so other communities 
may benefit from successful 
strategies and tools. 

Peter Alfond’s children said, “It was 
our father’s sincere desire to improve 
the quality of life of those living in the 
Kennebec Valley. The Peter Alfond 
Prevention & Healthy Living Center 
is the result of his vast knowledge of 
wellness, his entrepreneurial spirit 
and his relentless philanthropic 
zest. This gift represents a final 
manifestation of our father’s 
vision of a sustainable solution 
to improving one’s quality of life 
through a multi-faceted approach.” 

Barbara Crowley, MD, Peter Alfond 
Foundation Endowment leader at 
MaineGeneral Health, is overseeing 
the implementation of the 
MaineGeneral endowment funds. 

“We lost Peter Alfond, visionary, 
friend and philanthropist, three 
years ago,” Dr. Crowley says. “Peter 
believed passionately in disease 
prevention and healing through 
access to good nutrition, exercise, 
stress management and mindful 
living. He cared so deeply about this 
community and we are honored to 
receive this gift from his family and 
foundation to help us further his 
vision.”

Learn more about this tremendous 
gift at www.mainegeneral.org.
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On the Front Lines 
of COVID-19
For months now, MaineGeneral staff 
have been on the front lines of the 
pandemic. Here are just a few stories 
of our dedicated staff, and their 
determination to continue excellent 
care to our patients. One of our 
staffs’ slogans during COVID-19 has 
been “We got this!”

“I was nervous at the beginning when 
no one knew anything, everything 
was changing, we needed to be 
fluid and flexible and we were all 
learning,” says Rich Beaudoin, a 
per diem nurse in MaineGeneral’s 
Emergency Department and Critical 
Care Unit (CCU) and a veteran 
firefighter/paramedic in Augusta. 
“Once we got through that phase 
and the testing tents were up, it was 
no big deal. We knew what we were 
doing and knew we would come 
through to the end together. We train 
for this and we were ready, so while it 
was scary, it was also exciting to put 
our training to meaningful use.”

Sarah Lemieux is a nurse on 1 
West, the unit where the COVID-19 

patients have been cared for in 
addition to CCU. “At first I was 
nervous because I’m fairly new to the 
nursing profession,” she says. “But 
time and experience have made me 
comfortable and more confident. I 
know what to do now.”

In between visits, Lemieux calls 
patients to see how they are doing. 
“I spend a fair amount of time with 
each patient and have formed 
amazing bonds with them,” she 
says.” And they are so appreciative 
of the care because they feel so 
alone and isolated.”

Beaudoin agrees. “Not having family 
there is one of the worst parts of this 
virus,” he says. “It’s so much harder 
for patients not to see their loved 
ones. 

Both Lemieux and Beaudoin have 
seen patients with a range of 
symptoms, from testing positive 
and not having symptoms at all to 
being on a ventilator fighting for life. 
Beaudoin sees the most serious 
cases in CCU.

“COVID-19 can have a long and 
varied lifespan.” He said that he’s 
seen patients seemingly getting 
better only to quickly turn for the 
worse. “It’s just sad.” 

At the same time, there are the 
patients who go home. Staff have 
lined MaineGeneral’s hallways 
applauding and giving them a proper 
send-off. “It’s amazing every time,” 
Lemieux says. “And it’s bittersweet, 
too, because we’re saying goodbye 
to people who have become friends.”

Lemieux adds that COVID-19 has 
definitely been a good learning 
experience for her. “It’s made me a 
better nurse. I have more experience 
and confidence; I’m not as nervous 
about COVID-19; and building 
connections with these patients 
has been a gift. It’s an honor to help 
them, and all of us try our best to 
show them we are thinking of them.”

Michelle Harkins, medical assistant 
at MaineGeneral Express Care in 
Augusta, has worked her regular 

shifts and picked up several extra 
shifts to help with COVID-19 
testing. “Someone asked me if I 
would change what I do during this 
pandemic and I said absolutely not!” 
she says. “So many people thank me 
for what I am doing and that really 
touches me because we’re working 
hard to not only keep them safe but 
to keep us safe as well.

“When I have the chance, I ask 
patients how they feel about 
COVID-19, and for the most part, 
they all say they want it to end, want 
whatever normal is back. I agree 
100 percent but until that happens, 
the more people who follow the 
guidelines, the better.”

Beaudoin echoes these sentiments. 
“I’ve seen people struggling to 
breathe. I’ve seen them die. Wearing 
a mask to protect myself and other 
people, washing my hands and 
physically distancing – these are 
easy things I can do for myself and 
my community.”

And for patients who need care for 
COVID-19, MaineGeneral is with you 
– and we got this! “The past several 
months have taught us that we are 
prepared for anything that comes 
our way,” Lemieux says. “Everyone 
really stepped up and embraced the 
changes we had to implement to 
keep everyone safe. The tremendous 
sense of teamwork has been very 
empowering. With the immense 
support that we have in place, I know 
we will get through it – together.”

Sarah (Basham) Lemieux, RN

Michelle Harkins, medical assistant
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What Our Patients are Saying

are

What Our

Patients
Saying

“Thank you, MaineGeneral providers, 
for attending to my potentially 

serious bump on the back of my 
head. It’s always hard to wait, but 

the service was very good and 
helpful and I felt listened to. Both 
my doctor and nurse explained 

everything perfectly to me and my 
doctor walked me through what 

would happen beautifully. They were 
awesome. Thank you. “What a great office, so 

knowledgeable and friendly. I feel 
so much better now. The care was 

top notch. My doctor did a great 
job teaching me exercises and 

writing them down.

“The experience was quick, simple and 
very helpful and reassuring. My provider, 
Suzanne, was awesome and I am very 

pleased with the service I received. I only 
wish I had come in and addressed my issue 
sooner. Thank you for the exceptional care 

you provided to me. 

“I saw Dr. Stephen Clark and I was very 
impressed with him as a person, his 

knowledge of my problem, his ability to explain 
to me the extent of my back problem and 

how long it would take for me to feel like my 
“old self.” He put my mind to rest and I now 
understand this problem will take time and I 

should be patient. He also said that if I had any 
questions or wanted to see him this summer, 

he would be glad to see me. This was very 
refreshing to hear. Many thanks, Dr. Clark!

“I want to say this is a wonderful 
place. They took care of me in 

physical therapy. The nurses who 
took care of me are very special 

to me. I feel so much better.

“Everyone I encountered was 
professional, courteous and 

pleasant. The check-in process 
was quick and efficient. I was 

taken in almost immediately by 
the radiology tech.
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Day of Hope

We have been presented with many 
challenges in 2020, but nothing 
could stop us from a celebration 
honoring our cancer survivors and 
fighters and raising funds for the 
Harold Alfond Center for Cancer 
Care (HACCC)! 

Our Day of Hope unified two 
signature events — Cancer Survivors 
Day and Walk for Hope — virtually 
on Oct. 3. The Day of Hope included 
a virtual video celebration that 
premiered “live” on Facebook. A 
strong community of supporters, 
fighters and survivors came together 
distantly to walk and raise funds for 
patient needs and programming at 
the HACCC. Activities and resources 
leading up to the event included 
educational videos from HACCC 
staff, a pinwheel garden honoring 
those impacted by cancer and the 
amazing teams that provide care, 
and a youth artwork contest for 
our 2021 HACCC patient calendar. 
Our virtual Day of Hope video 
celebration, educational videos 
and names of those honored in our 
pinwheel garden can be found at 
www.maingeneral.org/dayofhope.

We had people walking throughout 
the state, as well as the country, 
in support of our cancer patients. 
Additionally, the week of Sept. 25, 
the Alfond Angels, a team comprised 
of providers and staff members at 
the HACCC, spent 40 hours walking 
around the HACCC Healing Gardens 
carrying a baton filled with the first 
names of each person who has 
received care at the center since it 
opened in 2007.

With the support of 20 wonderful 
sponsors and more than 400 
registered walkers, we came 
together to raise $127,077 in support 
of patient needs and programming 
at the HACCC. Each year we are 
humbled by the community that 
shows up to show our cancer 
community that no one fights alone. 
While this year was different in 
so many ways, our community’s 
steadfast support remained 
unchanged. We are so grateful! 

JF Scott Construction  •  J.S. McCarthy Printers 
Rinck Advertising  •  SMRT  •  WIPFLI

Capital Area Federal Credit Union  •  Fielder’s Choice Homemade Ice Cream 
Golden Pond Wealth Management 

KV Federal Credit Union  •  Lincoln Financial Group
Colby College  •  Franklin Savings Bank  •  Lajoie Brothers Inc.

It’s not too late to support local cancer care.  
Visit give.mainegeneral.org/hope to make a gift.
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campaign donors
Annual

Founder’s Circle - 
($25,000.00 + )
Bill and Joan Alfond 

Foundation
Harold Alfond Foundation
Peter Alfond Foundation
Norman and Teresa Elvin
Kennebec Savings Bank
MaineGeneral Medical 

Center Auxiliary
David and Janet Preston
Charlie and Nancy Shuman
United Way of Kennebec 

Valley

Benefactor’s Circle - 
($10,000.00 + )
ACC Women’s Golf 

Association
Mrs. Charlene R. Bridge
Clinton Petroleum LLC
Elsie & William Viles 

Foundation
Ms. Catharine Guiles
Lajoie Bros., Inc.
MaineGeneral Medical 

Center Staff
Michael and Beth Nowak
Mr. Norman J. Pomerleau
The Charles A. Dean 

Memorial Trust

Advisor’s Circle - 
($5,000.00 + )
Cony Gardiner Drive Out 

Cancer 
Paul and Alison Gagliardi*
Mr. Casey R. Gallant
Mr. and Mrs. Gregory 

Gravel*
Mr. and Mrs. Douglas F. 

Jennings
Mr. and Mrs. Charles 

McCarthy
Dr. and Mrs. James D. 

Raque
Eric Stram, MD and Shari 

Stram, DVM

Leadership Circle - 
($2,500.00 + )
Anonymous Donor
Mr. and Mrs. Carl L. Beck
Miss Deborah E. Bowden
Daniel and Elizabeth 

Burgess

Ms. Gena Canning
Chest Medicine Associates
Timothy Clifford, Jr, MD 

and Nancy Clifford, DMD
Drueding Foundation
Ernest Bracy Memorial 

Trust Fund
Free ME from Lung Cancer
Dr. David W. and Nancy I. 

Hay
Chuck and Maria Hays
Mr. Nobal E. King
Med-Ed
Hon. Patrick O’Donnell
Jennifer Riggs
John and Lisa Rosmarin
Sizzle Tanning, Hair & Nails
St. Michael’s School
The Thomas Agency, Inc.
Tradewinds Variety at 

Bridge Side
United Way of Mid-Maine

President’s Club - 
($1,000.00 + )
Mr. and Mrs. Richard 

Albert
Linda and Marty Allen
Anonymous Donors (10)
Mr. and Mrs. Clement A. 

Baillargeon
Ms. Lana M. Ballard
Eric Barry, MD
Mr. and Mrs. Walter Belden
Mrs. Claudette Bennett
Mr. C. Peter Blouin and  

Ms. Kathleen Casasa
Mr. and Mrs. John D. 

Blouin
Nona O. Boyink and 

Douglas Boyink, MD
Rebecca Brackett, MD
Terry Brann and Heather 

O’Boyle
Dr. and Mrs. Benjamin 

Brown
Scott and Trish Bullock
Mr. James E. Burdick
Mr. and Mrs. Michael 

Burnham
Stephanie Calkins, MD and 

Mr. Charles S. Calkins
Dr. John and Heather 

Carson
Mr. and Mrs. James A. 

Clair
Ms. Vickie L. Cousens
Mr. Wendell R. Davidson
Mrs. Ericka Deering

Dr. and Mrs. Steve Diaz
Dr. and Mrs. Andrew J. 

Dionne
Robert Dohner, DO
Ms. Dora Dostie
Ms. Karen A. Dostie
Dr. Stephen and Cynthia 

Eccher
Ms. Honore J. Fallon, Esq.
David and Kaye Flanagan
Mr. and Mrs. Paul R. Foster
Mr. and Mrs. Walter B. 

Frame, Jr.
Mr. and Mrs. Robert G. 

Fuller, Jr.
Ms. Donna Fusco
Mr. Dolard Gendron
The Golden Family
Mr. and Mrs. Lewis S. 

Graves
Mr. Seth Greene
Madhavi Gurrum Alu, MD 

and H.R. Nanda Kumar, MD
Jonathan and Wendy 

Hallenbeck
Donald and Mary 

Hammond
Buffy and Joe Higgins
Dag Holmsen, MD
Jeff and Marcia Hubert
Dr. and Mrs. James 

Jacobs
Mark and Judy Johnston*
Mr. Joey Joseph
Mr. and Mrs. John P. 

Kalagher
Dr. Kieran and Tamara 

Kammerer
Kevin Kane
Dr. Lawrence and Janice 

Kassman*
Dr. Sakdhisapol 

Katanyutanon and Ms. 
Jamaree Chairatudomkul

Mr. and Mrs. Dirk L. 
Kershner

Mr. Richard Knight
Mr. and Mrs. Paul N. 

Laverdiere
Dr. William Lavin and 

Rosemarie Kenney-Lavin
Ms. Cheryl Longo
Mr. Yale Marienhoff
Barbara Mayer and Charles 

Acker
Nicole McSweeney and 

Joe Boulette
Dervilla McCann, MD and 

Stephen Meister, MD
John Milbrand

Dr. and Mrs. Paul A. Minot
Mr. and Mrs. Martin Naas
Zaki Nashed
Steven Neumeister
Dick and Joanne O’Connor
Rita Oellers
Dr. and Mrs. Raymond 

Patenaude
Bill and Kitty Perry
Joseph Labbe and Jenny 

Pisculli
Nathan Ponitz, DO
Gordon and Pat Pow
Mr. and Mrs. William 

Purington
Arun Ranganath, MD
Mr. Robert Rowell
Lisa Sauer, MD and William 

J. Kragness, MD
Tobi L. Schneider, Esq.
Mr. and Mrs. Chris 

Sementelli
Deb and Syd Sewall
Mr. Jack D. Smart
Joel D. Smith, DO
Dr. and Mrs. John F. Smith, Jr.
Ms. Maggie Smith
Mr. and Mrs. Merton 

Sprague, Jr.
Bill and Lesley Sprague
Mark and Terry St. John
Mr. and Mrs. Paul Stein
Mr. and Mrs. Geoffrey S. 

Stiff
Mr. and Mrs. Jeremy Storer
John T. Sutton
Noah Sutton, MD
Carol J. Swenson, MD
Mr. and Mrs. Richard 

Tardiff
Dr. Derrick and Wendy 

Tooth
Ms. Elizabeth M. Towner
Steven and Kimberly 

Townsend
Michael and Laura L. Tracy
Mr. and Mrs. Thomas A. 

Trafton
Emilie van Eeghen and 

Richard Tory
Ken and Margaret Viens
Dr. Lara M. Walsh
Dr. and Mrs. Forrest West
Mr. and Mrs. Gary 

Wheelock
Mrs. Barbara Wiggin
Whitefield Amish Church
Jason Wyse, MD

List recognizes gifts made between July 1, 2019 and June 30, 2020

Annual Campaign Donors
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Corporate Partners - 
($1,000.00 + )
Augusta Fuel Company
CSI Financial Services
Delta Ambulance Service
Entigence Corporation
Golden Pond Wealth 

Management
JF Scott Construction 

Company
Lawrence Girls Basketball
Meadow Park 

Development, Corp.
Modern Woodman of 

America
O’Connor Auto Park
Pine State Trading 

Company
Sprague and Curtis Real 

Estate
Town of Jefferson
Town of Wayne
Town of West Gardiner
Town of Whitefield
Trademark Federal Credit 

Union
WIPFLI
Wyse Family Charitable 

Fund

Patron - ($750.00 + )
Anonymous Donors (3)
Mr. and Mrs. Paul Arbour
Mr. and Mrs. Glenn M. 

Cohen
Ms. Lisa Cote
Dr. Barbara Crowley
Ms. Susan Folk
Mr. and Mrs. Joseph 

Qualey
Lisa Stein-Pierce
Brandi Wiseman, DO and 

Phillip Wiseman

Advocate -  
($500.00 + )
Ms. Melissa A. Adams
Anonymous Donors (9)
Ms. Sandra D. Arbour
Mr. and Mrs. Lawrence J. 

Austin
Mr. Richard G. Bachelder
Mr. and Mrs. David H. 

Bouchard
John Bradford, MD
Ms. Kellie Carvalho
Jany and Phil Choate
Melissa Collard, MD
Mrs. Jacqueline R. 

Danforth
Chuck and Judy Danielson
Mrs. Priscilla A. Doel
Mr. and Mrs. Karl Dornish, Jr.
E.S. Boulos Company
Mr. and Mrs. Dallas N. Folk
Alyssa B. Fortin
Fred’s Coffee
Dr. and Mrs. David T. Frost*
Ms. Rhonda L. Garber

Ms. Patricia D. Gathman, 
PA-C

Ms. Aileen J. Gilbert and 
Mr. Peter J. Joseph

Ms. Kristie M. Grant
Drs. Michael and Margaret 

Griffin
Mrs. Debbie Guzman
Mr. and Mrs. Thomas M. 

Hastings, Jr.
Bruce and Dorene Hebda
Mrs. Carolyn R. Heiser
Mr. and Mrs. Conrad 

Hichborn
Ms. Deborah Hutchins
Ms. Vicki Hyden
Jay and Terry Snider 

Foundation
Lydia and Bob Marden
Mrs. Jessica L. McKinnon
Mrs. Shannon F. 

McLaughlin
Cheryl Moon and Family
Ms. Pamela A. Mulherin
Rochelle S. Murphy
Ms. Anne M. Murray
Ms. Katherine Muzzy
Michael Neilson, MD
Ms. Birdie Newman Katz
Mr. Daniel Ottman
Pfizer Inc.
Ms. Nickola N. Pinkham
Dr. and Mrs. Richard J. 

Raskin
Mrs. Marilyn Redman
Mr. Peter W. Redmond
Mr. Michael T. Fletcher and 

Mr. Francis V. Rodrigue
Paul Rucha and Jeannette 

Smith, MD
Ms. Debra M. Ryan, PA-C
Andrew E. Silsby
Mr. and Mrs. Thomas J. 

Sirois
Mr. and Mrs. Patrick Smith
Mark Souders
Mr. and Mrs. Daniel 

Spofford
Ms. Joan Sturmthal and 

Mr. Jon A. Lund
Mr. and Mrs. Mark R. 

Toothaker
Town of Monmouth
Town of Pittston
Town of Windsor

Grants
Augusta Kiwanis Club
Davis Family Foundation
Elmina B. Sewall 

Foundation
Harvard Pilgrim Health 

Care
Health Resources Services 

Administration
John T. Gorman 

Foundation
Maine Cancer Foundation
Maine Center for Disease 

Control & Prevention

Maine Health Access 
Foundation

Maine Hospital 
Association

Office of Behavioral 
Health, Maine DHHS

Office of MaineCare 
Services

Substance Abuse and 
Mental Health Services 
Administration

University of New England

Kennebec Circle
The Will Atkins 

Trust
The George 

& Frances 
Averill PFDN

The Barker 
Memorial Fund

The Marjorie & Rufus Bond 
Benevolent Fund

The Laura E. Carelton Trust
Henry Clearwater Trust
Dr. and Mrs. Robert Day*
The Florence Drew Trust
The Gordon Drew Trust
Alice Emery*
Estate of Kenneth H. and 

Shirley J. Eskelund
The Cora M. Harris Trust
The Nettie F. Haskell Trust
Stephen Helme*
Percy W. Howard and 

Bernice M. Howard 
Charitable Trust

Warren and Donna 
Kessler*

The Edward K. Leighton 
Trust

Stanley Field Marr CRT
The Percy Marston CRT
Fred L. & Leona Murray 

Trust
J. Miles Owens & E. Owens 

Trust Fund
The Johnson W. Parks 

Family Trust
Mr. Glenn Swenson*
Herbert & Geneva Twombly 

CFND
The Josephine Bell Trask 

Trust
Elsie & William Viles 

Foundation
Madge H. Walker Trust
Estate of Eleanor Webb

Event Sponsors - 
($25,000.00 + )
Charlie’s Motor Mall, Inc.

($10,000.00 + )
Kennebec Savings Bank
New Balance Foundation

($5,000.00 + )
G & E Roofing Co., Inc.

($2,500.00 + )
Augusta Fuel Company
J.S. McCarthy Company, 

Inc.
Marshall Tent and Event 

Rental
TRC Solutions

($1,000.00 + )
Capital Area Federal Credit 

Union
Golden Pond Wealth 

Management
JF Scott Construction 

Company
Lincoln Financial Group
Minuteman Signs
SMRT Architects and 

Engineers
West River Road 

Enterprises, Inc
WIPFLI

($500.00 + )
Franklin Savings Bank
Knowlton Hewins Roberts 

Funeral Homes
Lajoie Bros., Inc.
One River CPA

 = Partnership Program 
Supporter

These organizations 
generously partner 
with MaineGeneral 
through a combination 
of annual support and 
event sponsorship. 
This approach provides 
consistent income 
while maximizing donor 
recognition throughout 
the year.

*These donors are members of 
the Kennebec Circle, which 
recognizes the loyal and 
committed benefactors, 
friends, retirees and 
associates of MaineGeneral 
who have made an 
important commitment to its 
future through gift planning, 
in the form of a bequest, 
trust, annuity or estate plan.
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35 Medical Center Parkway
Augusta, ME 04330

MaineGeneral has been named one of the 2020 Best Places 
to Work in Maine.
We’re proud of our dedicated, compassionate and highly skilled clinical and support 
staff who display “excellence at work” every day.

Come work with us! 
Learn more at www.mainegeneral.org/careers.

2019-2020


	Navigating the Health Care Waters to Get the Care You Need
	All the Ways to Find Us
	Trusted Care at Your Fingertips
	Attracting Top Medical Staff During COVID-19
	MaineGeneral Health Named One of the 2020 Best Places to Work in Maine
	MaineGeneral Receives $40 Million Investment in Prevention from the Peter Alfond Foundation
	On the Front Lines of COVID-19
	What Our Patients are Saying
	Day of Hope
	Annual Campaign Donors

