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Message from the Ci

I've come to MaineGeneral Health at a historic time
for the health system and our region.

This year, we reflect back on promises made

10 years ago with the revitalization of health care
in the Kennebec Valley: regionalizing care, opening
the Alfond Center for Health and renovating the
Thayer Center for Health.

While I've only been with you at MaineGeneral since
July, | feel an incredible sense of pride in what has
been built here in the Kennebec Valley.

Through the hard work of thousands of
MaineGeneral employees over these 10 years,

I’'m pleased to say we've kept our promises: to
strengthen and build upon a regional health system
that ensures high-quality services and skilled,
compassionate people to give you those services.
You can find the vast majority of health care you
and your family will need in your lifetime right here,
provided by people you know and trust.

In the best of times, the changes we've made
wouldn’t have been easy. They required people
and systems coming together to standardize
best practices, to update procedures, technical
equipment and payment systems, and to follow
new and growing regulatory requirements.

Add a worldwide pandemic to these normal,
expected growing pains. Staff were challenged

like never before, but they persevered because we
serve our neighbors, family and friends. We are part
of this community and we want the best for it — and
for you.

This HealthMatters issue focuses on how far
we've come and where we are going - all to give
you the best care right here in the Kennebec
Valley. | couldn’t be more proud to be leading this
4,600-strong workforce and continuing to improve
our service to you, our community members.

Finally, MaineGeneral wouldn’t have been so well
set up for success if it weren't for the leadership of
Chuck Hays, who retired earlier this year. | want to
thank Chuck for spearheading the transformation
of health care in the region and for building a
culture at MaineGeneral that is second to none.

| look forward to working with you in the years to
comel

Nathan Howell
President & CEO
MaineGeneral Health

Get to Know Nathan Howell

+ Are you a Maine native?

My mother’s family is from Saco originally and | was born at
Goodall Hospital in Sanford. My dad was in the Navy so we
moved around quite a bit while | was growing up. But we were
raised with a Maine value set, visited family often and lived

in Maine when my dad was stationed at Brunswick Naval

Air Station. | had the opportunity to attend Colby College to
complete my undergraduate studies. My wife Julie and | moved
our family back to Maine in 2018 when | took a job as President
of Southern Maine Healthcare in Biddeford and in time for both
of my kids to complete high school at Kennebunk High.

Why do you like living in Maine?
| love the people, the culture and the natural beauty of our state.
My whole family loves outside activities and | love the water.

+ What do you do to stay healthy?

We are an active family and do a lot outside, whether it be
walking the family dog or hiking, snowshoeing or skiing.

+ What do you enjoy most doing outside of your work?

My family would likely describe me as having a “boat problem”;
| am happiest on, around or working on boats — something |
have done since the age of six.

What gives you joy in your work?

Through my job | get to work with some incredible, intelligent
and dedicated people. | also get to work out in the community.
| love this aspect of what | do.

Who (living or dead) would you most like to meet?

| am fascinated by leaders who have persevered through tough
times — leaders like Nelson Mandella, Winston Churchill and
Abraham Lincoln.

+ What three words would your closest friends use to describe

you?
Loyal; thoughtful; driven

HealthMatters |
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These pages tell a story:.

The growth of MaineGeneral services over the past 10 years can be viewed
through pictures and numbers. But celebrating milestones is more than
buildings, technology and statistics. It's about each and every person who
relies on us for their and their family members’ care. It's about the memories
we share along the way.

We're grateful to be your health care provider of choice, and are proud of the
commitment to quality and compassion that each of our staff members gives

every day.
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staff Stories

|

— | Accounts from those who have been
—— ] part of this amazing 10-year journey

["When we had our open house, | remember looking out the windows and seeing \
the line of cars and the crowds. Here we were on a nice day in September, and the
community chose to come check out this new community resource. That showed
me that this is a really big deal, not only for us, but for everybody in the Kennebec
Valley.”

\ — Paul Stein, Chief Operating Officer, shares a great memory before the openingj

ﬁWe were moving people who were very sick, we were moving babies, the elderly — \
so that heightened the intensity of it, but | will never forget that day. It was a little
surreal because it just flowed, and we were done before we planned to be done.
That was because everyone was prepared, internally and externally. We had a
community that came together, and it was beyond amazing.”

— Deb Bowden, Administrative Director of Oncology Services,

& on her memories of moving dayj

“We now receive very few calls in the middle of the night for broken pipes or things\
going bad. There’s more focus on preventive maintenance instead of on things that
are broken and need to be fixed. We put a lot of thought into everything we built -
for the long haul.”

— Rick Albert, Director of Facilities,
speaks to facility upgrades that allowed us to offer better care) )
/4

= —

KWhe’ther it's hip replacement, shoulder replacement, spine care, arthritis care — we
are now able to offer services that either we didn’t have in the past or offer patients

so much better. The future is looking at that and how we can continue to grow and
become a magnet for care — by earning it.” J

— Chris Sementelli, Director of Sports Medicine, looking toward the future

To hear more staff stories and memories from our 10-year anniversary,
visit www.mainegeneral.org/10years.
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When the Alfond Center for Health
(ACH) opened on Nov. 9, 2013, one
highlight was the birth of twins
whose arrival close to home was
made possible by the presence of
the hospital’s new neonatal intensive
care unit. Officially, they were the
youngest patients treated at the
ACH.

Recently, as the ACH neared the
10-year mark of its opening, the
hospital treated possibly its oldest
patient — at least the oldest patient to
stay on medical-surgical unit 1 West.

Jennie Pyszkowski was born in
Winslow in 1918 and lived there six
months before her family moved to
Connecticut, where she has spent
most of her life.

At 105 years young, she has lived
through two devastating global
pandemics, several major wars

— World War I, the Korean War

and Vietnam — and the birth and
growth of the space program.
During her lifetime, Jennie has seen
tremendous societal, cultural and
technological changes that most of
us cannot begin to fathom.

She has been an energetic go-getter
who raised three children and has

been blessed with five grandchildren
and two great-grandchildren. A
60-year member of VFW Post

1684 Ladies Auxiliary and its

former national president, she also
managed several business ventures
during her lifetime, including a wine
shop that she owned and ran until
she retired from 72-hour work weeks
at age 80.

After flying by herself from her home
in Florida in late June to spend
several weeks with family at their
camp in Belgrade, she developed

an infection in her toes due to

poor circulation. Initially treated

in the emergency department at

the ACH and then admitted, she

was discharged after a week to an
inpatient rehabilitation unit.

When she again had problems with
her toes, she was back at the ACH
for a few more weeks. She was
discharged on Aug. 24 to travel with
son Ted and daughter-in-law Barbara
to her daughter Adele’s house in
West Haven, Connecticut to continue
her recuperation.

Before she left the ACH, however,
she was greeted by a stream of
hospital staff who stopped in to say
goodbye and wish her well, including

hospitalist Dr. Ahmed Aldilaimi — “my
favorite” — and laboratory assistant
Michael Martin, who brought her a
doll made by hospital volunteers to
remember him by.

Jennie praised the care she received
from so many people throughout the
hospital.

“They were on the ball. Each one
was doing what they had to do,” she
says, adding that Trey Haseltine, a
certified nursing assistant on 1 West,
deserved special mention.

“He went overboard for me and was
always checking on me,” she says.

“Our family really felt at ease
knowing she was receiving
exceptional care,” Barbara adds.
“She interacted with a lot of people
while she was in the hospital and
they were all amazing to her.”

Liz Roney, RN, nurse manager on
1 West, said she was pleased to help
Jennie’s family share her story.

‘Jennie and her family had a great
patient experience and wanted to
share it with as many people as
possible,” she says. “To meet her
really is a gift.”

HealthMatters
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The Dalai Lama said, “Just as ripples
spread out when a single pebble is
dropped into water, the actions of
individuals can have far-reaching
effects.” Ten years later, this is still
proving true for those involved in
building the Alfond Center for Health
(ACH) - and for the construction
project itself.

“The project gave my team the
foundation to start JF Scott
Construction,” explains John

Scott, who was vice president of
H.P. Cummings at the time. H.P.
Cummings teamed up with national
partner Robins + Morton for the
$312 million ACH project. “From a
construction perspective, the size of
the job and collaborative approach
allowed some quality contractors to
take their services to the next level.”

Craig Piper, project manager,

SMRT, said this project led SMRT

to personalize its internal design
process to each architectural project.
“Before drawing a single line, we work
to understand who you are, what
drives the success of the new facility,
and how you envision your future,”
Craig says. “We create a culture
where it is safe to voice differing
points of view, understanding that
the best design solutions come from

HealthMatters

reconciling and balancing different
perspectives, wants and needs, and
that started with the Alfond Center for
Health process.”

The process Craig refers to is
Integrated Project Delivery (IPD).
With IPD, everyone involved in the
project - designer, builder and
owner - takes their profit
and puts it at risk, so all
the goals are shared
by everyone on the
team. “Everyone

had skin in the
game,” recalls

Lescar Beane,
operations manager
E.S. Boulos
Company, which

was the electrical and
voice, data, video (VDV)
contractor. “Being able to
communicate freely, and getting
buy-in on all aspects of the project
up front from all team players really
pushed the project to success.”

“Our philosophy at MaineGeneral is
that, if we want products to come
out well, we need to involve the
people who do the work,” explains
Paul Stein, MaineGeneral's chief
operations officer. “Areas were
designed by the people who worked

in them. We mocked up patient
rooms and got input from actual
patients. We were able to get things
right as a result of this inclusive
process. And we finished nine
months ahead of schedule and
under budget. It was a win-win for
everyone, especially the community.”

LeAnne Rogers worked
for Robins + Morton
doing a variety of
administrative duties
when the ACH was

built. “I've been in

construction for

30 years, and this

project was the
most unique I'd been
a part of because of
IPD. There were high-
level decisions made

with everyone at the table,

in real time. Nurses, for example,
could meet with the architects and
structural people and decide to
move walls or locate things in certain
places, or find out why they couldn’t.
They had a voice, they felt heard.
Their hearts were in this. | feel so
proud that | was part of this project.”

For many people, the ACH project
got deeply personal. The constructor
became the patient when LeAnne



was diagnosed with cancer and
went to the Harold Alfond Center for
Cancer Care for treatment. While
fighting cancer, she had appendicitis
and spent time at the old Augusta
hospital (now the Ballard Center).
“Because | received care as a patient
during this time, | was easily able to
put myself in the caregivers’ shoes
and saw firsthand why we really
needed a new hospital to take better
care of patients,” LeAnne says.

For Lescar, the ACH construction
project was a difficult time in his life.
“My wife was diagnosed with cancer
in 2006 and continued to fight the
battle the entire time of the project.
She passed away in 2012 so this
project holds a special place in my
heart; she actually has a brick there
in her memory.”

John Scott is most proud that the
project was done almost entirely
with local workers, creating
hundreds of jobs and giving Central
Maine an economic shot in the arm.
Eighty-four percent of workers and
contractors were from Maine.

“Everyone who worked on the
project left feeling proud of the
work, and the sense of teamwork
helped continue their connections
and friendships to this day,” Paul
says. “It was a big responsibility,
changing the health care dynamics
for the Kennebec Valley by building
the ACH and transforming the Thayer
Center for Health in Waterville into
a comprehensive outpatient center.
We became one team to ensure
people can get the care they need
close to home, not only for now but
for generations to come.”

Rick Albert, MaineGeneral’s director
of plant operations, agrees. “When

I run into people who worked on

the project, they tell me they miss
being on this job because it was so
collaborative. And when they come
here for care, they are so proud of
their part in building the facility. |
grew up in Augusta. When you work
on a project like this in your own
community, and can walk in and say
‘| did this,’ it's pretty special.”

Milestone

\ \

477,986

Emergency
Department visits by

302,352

patients

2,000,641

Primary Care
visits

[]

3,125,949

Outpatient visits by

932,463

patients

105,746

Patients discharged
from inpatient units

154,386

Mammograms

406,067

Express Care
visits

CEPEITL

9,960

Babies
born

Joints replaced

(hip and knee)
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Reflecting on the past is important, to appreciate how far we've come — together.

But this issue wouldn’t be complete without celebrating where we're going.

We made promises to you leading up to the completion of the $322 million project that included the
new Alfond Center for Health and the renovated Thayer Center for Health.

We've kept these promises, and pledge to continue to keep them and preserve a health care system
that will serve you and your family for generations to come.

* Pledge to continue to work to ensure the sustainable delivery of services right here in the
Kennebec Valley

* Preserve skilled medical staff and services in the Kennebec Valley

+ Improve quality and patient experience through best practices

+ Maintain a community-hospital feel where you are treated as an individual

* Provide disease prevention and healthy living opportunities — in the hospital and in the community

Here are just two of the health services that show how we are continuing this journey to give you the
best care and service — right here in the Kennebec Valley.

10 | HealthMatters
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MaineGeneral is committed to
providing a full range of orthopaedic
and podiatry services close to home
so people do not need to leave

the area to get the care they need.
When the Alfond Center for Health
was built and the Thayer Center

for Health renovated 10 years ago,
MaineGeneral Orthopaedics had
nine medical staff in two locations.
Now they have 28 in four locations
(Augusta, Gardiner, Oakland and
Winthrop), and the practice looks
forward to growing and evolving in
the years to come!

“In the last year or so, three of our
veteran surgeons retired and we

MaineGeneral Orthopaedics

S
—
J

brought on eight new surgeons and
other medical staff to add to the
depth and breadth of our practice
going forward,” explains Philip
Joseph, MaineGeneral Orthopaedics’
practice administrator. “We are
cutting edge here. Having a wide
scope of services in the community
is our goal so we can offer patients
the right care, at the right time, with
the right person.”

Podiatry and shoulder/elbow surgery
are two areas of orthopaedics seeing
growth right now with the addition

of Brian Loring, DPM, and Cassandra
Sanko, MD.

Offering -
Advanced

Podiatry

Brian Loring, DPM, is a podiatrist
who specializes in
all facets of foot
and ankle care
including

ankle
arthroscopy,
Charcot foot
reconstruction, <
bunion and "
hammertoe

correction, ankle fusion and
minimally invasive foot and ankle
surgery. He joined MaineGeneral
Orthopaedics and MaineGeneral
Medical Center’s active staff in July
2023.

HealthMatters | 11



“It's gratifying to help people return
to life, to walk again,” Loring says.
“Podiatry is also a really hands-

on specialty involving a lot of
procedures, along with surgery, both
of which | enjoy doing.”

Dr. Loring joined Michael Kipp, DPM,
Douglas O’Heir, DPM, Renee Slaney,
FNP and Lori Melancon, foot care
RN, in offering surgical podiatry and
general foot care at MaineGeneral
Orthopaedics in Augusta and
Oakland.

“A lot of people don't realize the
scope of podiatry, the range of care
that’s available right here,” Dr. Kipp
says. “Over the last 20-30 years,
training has enhanced to expand
surgical scope of practice. We

can do just about everything from
basic foot exams to reconstructive
surgery.”

Minimally invasive podiatric surgery
is an area expected to grow in the
years to come, Kipp adds. “As with
other surgeries, it means faster
recovery, fewer complications,

and makes some surgeries more
available to patients who aren’t
candidates for more invasive
procedures.”

Having a dedicated foot care nurse
has freed Drs. Loring and Kipp up
to focus on podiatric surgery, while
providing a needed service. “Basic
foot care is especially beneficial for
our patients with diabetes,” Loring
says. “Lori, the nurse, can help
monitor their foot health and alert
us to any changes, which helps to
reduce diabetic complications later

”

on.

To learn more about MaineGeneral’s
depth and breadth of podiatry
services, visit
www.mainegeneral.org/podiatry.

12 | HealthMatters

Orthopaedic Surgery

As a fellowship-trained shoulder
and elbow surgeon,

Cassandra
(Casey)
Sanko, MD,
specializes in
treating both
operative and
nonoperative
injuries and
chronic conditions

affecting the shoulder, upper

arm and elbow. She performs
shoulder and elbow arthroplasty
(anatomic and reverse total shoulder
replacements, elbow replacements)
as well as arthroscopic and open
shoulder and elbow repairs. She
also performs fracture fixation of
the clavicle, shoulder, upper arm and
elbow. Dr. Sanko is MaineGeneral
Orthopaedics’ newest surgeon,
joining the team in September 2023.

“I believe being part of a
comprehensive team is critical

to providing high-quality care to
patients close to home,” Sanko
says. “When a health system can
provide not only highly specialized
orthopaedic care, but also easy
access to physical and occupational
therapy, medical specialists and
preoperative testing, the patient
benefits.”

Sanko chose MaineGeneral Health
because she could provide shoulder/
elbow orthopaedic care within such
a system. “I feel my values are
aligned with the providers and staff
at MaineGeneral,” she says. “On

my interview day, everyone was so
friendly and welcoming. It quickly
became clear to me that thisis a
compassionate, tight-knit group in
which high-quality patient care is the
top priority.”

Dr. Loring also enjoys being part of
a large, comprehensive team in the
same clinical setting. “Medical staff
can run things by each other, and we
benefit from each other’s expertise
and experience. Head to toe, we

see the whole view of a patient at
MaineGeneral Orthopaedics, since

one condition can affect a lot of
different body parts and functions.
| think that’s comforting for the
patient, and for medical staff.”

MaineGeneral Orthopaedics also has
nurse navigators for spine, sports
medicine, total joint replacement,
osteoporosis and acute care. The
navigators identify patients’ care
needs and ensure they get the right
care at the right time. “Having one
point person is very reassuring

to patients navigating a complex
treatment journey,” Joseph says.
“Patients really appreciate the added
support and guidance.”

A lot has changed at MaineGeneral
Orthopaedics in the last 10 years.
Medical staff has tripled. More than
half of all total joint replacements
(shoulder, knee, hip, ankle) are done
in one day, on an outpatient basis,
at the Alfond Center for Health in
Augusta and Thayer Center for
Health in Waterville. A walk-in clinic
is available for people with sudden/
acute orthopaedic needs in their
Augusta and Oakland practice
locations.

What hasn’t changed is
MaineGeneral Orthopaedics’
commitment to caring for patients
close to home. Dr. Sanko's
philosophy sums this up well:

“My goal is to get my patients back
to what they want to do, whether
that be sports, hobbies or activities
of daily living. We work together to
make this happen. Communication
is key. It's important to understand
patients’ goals and expectations

to help them choose the best
treatment option. | want my patients
to understand their condition, feel
comfortable asking questions, and
be confident in the care they receive.
That’s what we all want here.”
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Long before a defunct golf course
was transformed to include a state-
of-the-art cancer center, Debbie
Bowden recalls the challenges of
treating patients at two sites that
were much more limited.

“We only had 12 treatment bays in
Waterville and five in Augusta, and
both locations were very small.
Sometimes, a family member
couldn’t stay with a patient during
treatment because there wasn't
room. Family matters and is a huge
part of a patient’s cancer care,”

Expanding

A" o

Growing

4 l

says Bowden, the administrative
director of oncology services at
MaineGeneral who has worked in the
field for more than 38 years as an
oncology nurse.

The effort to design, build and open
the Harold Alfond Center for Cancer
Care (HACCC) in 2007 was the first
tangible example of a regionalized
approach to health care, centered
on the patient, and set in a beautiful
setting offering “healing enhanced
by nature.”

On its first day, the center treated

64 people, a number that pales in
comparison to the 200-plus patients
now treated daily. In its 16 years

of existence, the HACCC's patient
volume has grown substantially
along with the types of cancer it
treats and the medical and support
services it offers to patients.

Space at the 59,700-square-foot
facility has been reconfigured
routinely as the program has grown,
but it has now run out of room.

HealthMatters
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The time has come for an expansion
to meet a much greater need for
services and well-position the
HACCC for the future.

Treating patients from all parts
of Maine

Cancer is the number-one cause

of death in Maine and one in three
Mainers will be diagnosed with
cancer in their lifetime. The HACCC
serves 12 percent of the state’s
cancer population and patients are
referred from all Maine counties,
though most live in Kennebec and
Somerset counties.

A $36 million project to increase
the size and efficiency of the center
launched in October 2023 and will
be completed in late 2025. Among
the goals of the 28,000-square-foot
expansion are: enhanced patient
privacy, comfort and quality of care;
the ability to accommodate more
patients and improve patient and
family experiences; and greater
centralized multidisciplinary care.

These goals will be accomplished
through an increase in exam rooms
from 15 to 27 and infusion bays from
34 to 44; grouping exam rooms in
pods with dedicated clinical offices;
creating an integrated Medical
Oncology Home/Survivor Clinic;
renovating the Radiation Oncology
and Genetics & Research spaces;
expanding the laboratory and
pharmacy spaces; relocating the
Open Access Clinic within the center;
and providing dedicated space

for patient education and support
programs. In addition, a new covered
entrance to the center will be built,
along with a courtyard and new
access to the Healing Gardens.

Similar to the initial community-
supported capital campaign that
helped build the center, a $30 million
effort to support the expansion
project was launched in September
2023.

| HealthMatters

Financial gifts in support of the
campaign can be made at
give.mainegeneral.org/expand or by
contacting the MaineGeneral Office
of Philanthropy at 207-626-1809 or
philanthropy@mainegeneral.org.

Emphasizing the need for
growth

The dramatic rise in patients
receiving treatment is only one
indicator of just how much the
HACCC has changed.

In 2007, there were three oncologists
on staff compared to six now, and
one Advanced Practice Provider
(APP - a nurse practitioner or
physician assistant) on staff; now
there are seven APPs working on site
and another at the Alfond Center for
Health.

Patient services also have increased
substantially and include an Open
Access Clinic with dedicated
providers for unscheduled urgent
needs; a cancer genomics program
through a partnership with The
Jackson Laboratory; disease-
specific point-of-entry nurse
navigators and clinical nurse
navigators to provide support,
education and assistance before,
during and after the treatment
process; a robust clinical trials
program; and even such amenities as
heat and massage chairs for patients
receiving lengthy chemotherapy
treatments.

The changing landscape of
cancer care

Dr. Rick Polkinghorn started seeing
cancer patients full time as an
oncology fellow in 1987 and then
as a practicing oncologist in 1989.
He has practiced at the HACCC
since 2012 and also serves as the
oncology medical director. The
changes he has seen during his
career are far-reaching.

“Available treatments back then
were really limited. Probably a third
of patients received treatment in the

hospital and many more needed to
be in the hospital afterward because
of the toxicities of the treatments,”

he says.

Today we treat a much
broader range of diseases on
an outpatient basis and the
number of available treatments
has expanded dramatically.

Rick Polkinghorn, MD

“We now can help people much more
than we could before and provide
treatments more safely, comfortably
and effectively,” he adds. “The
Harold Alfond Center for Cancer
Care is the most recognizable brand
of cancer care services in Maine.
With six full-time oncologists, we're
providing a lot of treatment to help

a lot of people, and we need the
expansion to continue doing that.”

And while the center has changed
greatly since 2007, Bowden said its
focus on providing high-quality care
close to home has not.

“We work really hard to put together
evidence-based practices, so the
treatments and workflow here could
mirror those at places like the Mayo
Clinic or Dana-Farber,” she says.
“You don't always have to go away
for great care, and our center has
proven that.”



The Harold Alfond Center for
Cancer Care is at full capacity
and needs to expand to meet
the growing demand for
cancer care in central Maine.

Reasons to Expand
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The Harold Alfond
Center for Cancer
Care, established in
2007, is located in
Maine’s capital city of
Augusta and serves
approximately
12% of Maine’s
cancer population.
Patients are referred
from all of Maine’s
16 counties, with the majority of
patients residing in Kennebec and
Somerset counties. Services include
oncology, hematology, psychosocial
care, an open-access clinic, palliative
care programs, clinical trials and
targeted therapies, prevention,
screening and education.

Expansion of Harold Alfond Center for Cancer Care Begins

MaineGeneral ceremonially broke ground on the Harold Alfond Center for
Cancer Care (HACCC) expansion project on Sept. 27.

Alongside staff, community supporters and contributors, Nathan Howell,
President & CEO of MaineGeneral Health, spoke to the need for the
expansion.

“For 16 years, this building has served us well, providing skilled and
compassionate care to thousands of Maine cancer patients. However, the
need for cancer care exceeds our ability to provide it in the world-class way
our patients expect and deserve.”

Gregory Powell, Chairman of the Harold Alfond Foundation, announced that
the Foundation is providing $25 million to support the expansion project.

“In the time since the Harold Alfond Center for Cancer Care opened,
70,000 patients have passed through the center’s doors. They have been
treated by the finest caregivers, close to home, and received high-quality
care in a beautiful setting,” Powell said.

The HACCC expansion is expected to take two years to complete, and will be
accomplished in a phased approach so patient care will not be interrupted.

To learn more about the expansion or to support the project,
go to give.mainegeneral.org/expand.
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In the midst of a national oncologist
shortage, cancer treatment
programs throughout the U.S. have
been impacted significantly. This
makes the recent addition of four
oncologists-hematologists to the
Harold Alfond Center for Cancer
Care (HACCC)'s staff even more
remarkable.

“Physician
leaders
throughout

the state have
called and
asked me how
we were able to
recruit them, but
the reality is they came to us,” says
Oncology Medical Director

Dr. Rick Polkinghorn. “None had ties
to Maine; they came for the program.”

Dr. Polkinghorn says the welcome
response the doctors received during
their interviews convinced them to
move and practice here.
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“They felt the support and caring that
goes on and | told them they were
joining a family in the truest sense

of the word,” he says. “That made
these four highly trained people want
to join us. They're great people who
understand we're treating the needs
of a community.”

Neil Majithia, MD

Dr. Neil Majithia was the first to
arrive in August after practicing in
Boise, ID.

“The biggest
attraction
was the
culture and
collaborative
environment.
Everyone is
focused on
helping each other

and doing what’s needed to make the
patient experience as good as it can

be and the cancer center a place of
healing. That feeling was palpable,”
he says. “And, personally, my wife
and | were excited about coming to
Maine and the many opportunities
for outdoor activities it offers for us
and our 22-month-old daughter.”

Dr. Majithia says he also was
impressed with the facility, its
beautiful surroundings and its
expansion plans.

“It's incredible to have so many
services available right there in the
building,” he says.

While in medical school, the
science and biology of cancer and
its therapies inspired Dr. Majithia
to specialize in the field. The
relationships he's formed with
patients has kept him in it.

“You get to know them really well and
occupy a special place in their lives
during a very difficult period of time,”



he says. “That’s a privilege to have
and why | love being an oncologist.
If I had a hundred lives to live, I'd
choose this career every time."

David Adler, MD and
Erin Dauchy, DO

David Adler and Erin Dauchy are

a couple who relocated to the
area from New Orleans and began
practicing in
September.

Originally
from
Connecticut,
Dr. Adler said
he always
wanted to return
to the Northeast.

“l did fellowship training in New
Orleans, which was great, but |
wanted to return to a slower pace
of life. Erin and | visited the center
in February on the coldest day of
the year,” he says. “Everyone was
excited to meet us and made us feel
welcome.”

Dr. Adler trained at Tulane in

a fellowship program with a
strong hematological focus.

His clinical interests include
classical hematology, lung
cancer, genitourinary cancer and
lymphomas.

“The best aspects of my job are the
relationships with patients. They're
very grateful for their care and you
feel you're making a difference in
their lives,” he says. “I look forward
to making new relationships with
patients here.”

A native of
Cooperstown,
NY who

also did her
training in
New Orleans,
Dr. Dauchy has
fond memories

of visiting Bar Harbor and Acadia
National Park as a child.

“Being in Maine for our interview felt
like home because everyone was so
friendly. We were looking for a place
we could see ourselves settling in
for a long time, starting a family

and raising kids. But, professionally,
when we came and met everyone, it
felt like family even though we had
just met them.”

Dr. Dauchy says her interest in
pursuing a career in oncology began
with her mother, a veteran oncology
and hospice nurse.

“I loved her stories about her
patients and how much she cared
about them,” she says. “l was
thinking about being a physician,

so | got involved with oncology
research and it was fascinating to
see the pace at which everything
changes. During my training after
medical school, | had more clinical
exposure to hematology and
oncology and the excitement of new
treatments coming out and forming
relationships with my patients really
drew mein."

Sariah Liu, MD, PhD

Dr. Sariah Liu believes cancer
treatment should

be personalized
based on each
patient’s
unique
situation,
including
genetic
profile. That's
why she pursued

a doctorate in pharmacology in
addition to her medical degree.

She joined the staff in October,
bringing more than a decade of
practice experience, including
several years at Kaiser Permanente
San Diego Medical Center and, later,
as assistant clinical professor at City
of Hope Cancer Center in South Bay,
CA.

After living, training and practicing
in California for 20 years, she and
her husband sought professional
opportunities in New England and a

great location to raise their 11- and
9-year-old sons. The found both in
Central Maine.

“We wanted a place with more
traditional values and very good
educational resources,” she says.
“When | interviewed with Rick
(Polkinghorn), we connected well
because he also came from southern
California and did his fellowship at
UCLA in Torrance, which is the city |
was practicing in. When | learned he
grew up in Newport Beach, where |
lived, | thought, ‘this is meant to be.

m

Like her new colleagues, Dr. Liu's
passion for working in the field burns
bright.

“Seeing how my patients cope with
their diagnosis and fight against a
very tough disease process inspires
me,” she says. “I'm dedicated to
providing them with high-quality
care, helping them understand their
diseases and navigate through
treatment decisions, and supporting
them during the uphill battle against
cancer.”

Learn more about these physicians
and the rest of our oncology team:

www.mainegeneral.org/
find-a-doctor

HealthMatters
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Saturday, Oct.7, the rain couldn’t hold back our community aswe =
gathered around cancer survivors, fighters, thrivers and loved ones

for an uplifting, inspirational Day of Hope. More than 1,000 members ]
of our community came together to rally around the Harold Alfond s ¥
Center for Cancer Care’s staff and patients, showing them that'no one

fights alone. »

At the Day of Hope, attendees enjoyed an inspiring opening
ceremony where Bonnie Collins, breast cancer fighter,
shared her cancer journey and what it means to have
Hope All Around Us. The Walk for Hope followed,
where walkers marched 1.8 miles through the beautiful
University of Maine at Augusta Campus. The day

g )
featured a Kids Zone, where many children got to erﬁ)y“ 1

& a variety of arts and crafts activities. The Day of Hope e S
q 2 is about inspiration, but it is also about education® . o g "
. and prevention. At this year’s Day of Hope, more than = -
-~ 115 attendees received screenings and therapies 0

I and hundreds visited the Education Pavilion. New

r this year was our Food Pavilion where we had
Ben Ramsdell, Peter Alfond Prevention & Healthy

e;‘ Living Center Culinary Chef, do a live cooking

S demonstration while attendees sampled healthy
snacks and recipes.

To top it all off, the generosity of this community

raised more than $195,000 in support of the 1 a
Harold Alfond Center for Cancer Care — making -

a tremendous impact on the cancer center’s oy

critical work in providing local cancer care. % s

To see event photos, visit o \

give.mainegeneral.org/hopephotos. & | &

To learn more about the day or to donate, n;q ‘\“" \

visit give.mainegeneral.org/hope. . (\‘%—
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Lung Cancer
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November is Lung Cancer Awareness Month. Catching Learn more today! Visit our webpage devoted to lung
lung cancer early increases the chance of survival by health information, including:
20 percent.

+ Hear from MaineGeneral patients who got low-dose
MaineGeneral offers low-dose CT (LDCT) screening, an CT screening

important tool that can save your life. - Watch a video about the screening

A low-dose CT scan looks for early-stage lung cancer in + Hear about cancer prevention
people with a history of smoking. The scan does not hurt

; + Learn about other lung cancer risks such as radon
and takes less than 5 minutes to complete.

and arsenic
Talk to your doctor about getting screened if you: + View videos by some of the caring doctors and
support staff and submit questions for our doctors to
* Are 50 to 80 years old answer.

+ Are a current or former smoker
+ Have quit smoking within the last 15 years

+ Have smoked one pack a day for 20 years or two
packs a day for 10 years Scan the QR code below or go to

www.mainegeneral.org/lung.

At MaineGeneral, you have access to state-of-the-art care, including screening, diagnostic testing and treatment with
specialists in thoracic surgery, medical and radiation oncology and interventional pulmonology. This care is available
right here in the Kennebec Valley. There is no need to travel to get a screening done and, if needed, treatment.

114
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Annual

Campaign Dc

List recognizes gifts made between July 1, 2022 and June 30, 2023

Founder's Circle - $25,000 +

ACC Women'’s Golf
Association

@ Charlie’s Motor Mall, Inc.

Mr. and Mrs. Stephen
LaVerdiere

David and Janet Preston

The Charles A. Dean
Memorial Trust

Tradewinds Clinton

Benefactor'’s Circle -
$10,000 +

@© Central Maine Power

Company

@G & E Roofing Co., Inc.

Ms. Catharine Guiles

@ Kennebec Savings Bank

MaineGeneral Medical Center
Auxiliary

MaineGeneral Medical Staff

Dr. and Mrs. Paul A. Minot

Michael and Beth Nowak

Advisor’s Circle - $5,000 +

@ Augusta Fuel Company

Timothy Clifford, Jr, MD and
Nancy Clifford, DMD

Ms. Dora Dostie

Paul and Alison Gagliardi

Hair Designs Unlimited

Chuck and Maria Hays

Mr. and Mrs. Douglas F.
Jennings

Kennebec Anesthesia
Associates

Mrs. Lucie McCarthy

Sandra and Peter Prescott

Jennifer Riggs

The Shuman Family

Eric Stram, MD and Shari
Stram, DVM

Leadership Circle - $2,500 +

Mr. and Mrs. Richard Albert
Miss Deborah E. Bowden
Scott and Trish Bullock
Chest Medicine Associates
Mr. and Mrs. James A. Clair
Mr. and Mrs. John Copeland
Robert Dohner, DO
Ernest Bracy Memorial Trust
Fund

@© Golden Pond Wealth

Management

Helen and George Ladd
Charitable Corporation

Hight Ford

Deborah and Joseph Karter

Nobal King

Nicole McSweeney and Joe
Boulette

John Milbrand

Mix Maine Media

HealthMatters

Hon. Patrick O'Donnell

@© Performance Foodservice —

NorthCenter
Arun Ranganath, MD
John and Lisa Rosmarin
Mr. Kenneth A. Sanders
Mr. and Mrs. Scott A. Small
Mark and Terry St. John
Mr. and Mrs. Paul Stein
Mrs. Karen Stram

© WIPFLI

President’s Club - $1,000 +

Ms. Melissa A. Adams

Ahmed Aldilaimi, MD

Troy and Marci Alexander

Marty and Linda Allen

Mr. and Mrs. Vaughan A. Allen

Anonymous Donors (11)

Mrs. Barbara A. Bard

Mr. Nicholas Baron

Mr. and Mrs. Gary O. Barrett

Eric Barry, MD

Ellen J. Beals

Mr. and Mrs. Carl L. Beck

Mrs. Crystal E. Belden

Lisa Belisle, MD and Kevin
Thomas

Mrs. Claudette Bennett

Ms. Andrea Bickford

Ms. Theresa M. Bonsey

Mr. and Mrs. Richard J.
Boudreau

Nona 0. Boyink and Douglas
Boyink, MD

Rebecca Brackett, MD

Terry Brann

Dr. and Mrs. Benjamin Brown

Jason K. Brown, MD

Mr. James E. Burdick

Dr. John and Christine Burke

Mrs. Carol A. Caprara

Dr. John and Heather Carson

Dr. and Mrs. William Chasse

Gail and Gil Cohen

Bob and Kim Croswell

Mr. and Mrs. Douglas L.
Cutchin

Janie Dao Nguyen, DO

Mr. Wendell R. Davidson

James DeCourcey, DO

Mrs. Ericka Deering

Dr. and Mrs. Steve Diaz

Dr. and Mrs. Andrew J. Dionne

Ms. Karen A. Dostie

Dr. Stephen and Cynthia
Eccher

Ms. Maureen Elwell

Ms. Honore J. Fallon, Esq.

W. Gregory Feero, MD, PhD
and Linda Schumacher-
Feero, MD

Jarrod Ferrara, MD

Dr. and Mrs. Dan Filitis

Mr. Bruce W. Flaherty

Ms. Susan Folk, FNP

Mr. and Mrs. Paul R. Foster

Mr. John Giacullo

The Golden Family

Ms. Katharine Goode

Mr. and Mrs. Lewis S. Graves

Julie Wilder Greene

Mr. Seth Greene

Drs. Michael and Margaret
Griffin

Madhavi Gurrum Alu, MD and
H.R. Nanda Kumar, MD

Donald and Mary Hammond

Mrs. Verna G. Hammond

Dr. David W. and Nancy |. Hay

Dr. and Mrs. Jason Henry

Mr. and Mrs. Bruce Hermann

Buffy and Joe Higgins

Mr. and Mrs. James D.
Hollingdale

Dag Holmsen, MD

Mr. and Mrs. David D. Horn

Jeff and Marcia Hubert

Charles and Cynthia Jacobs

Mr. and Mrs. John James

Mark and Judy Johnston

Adam and Lindsey Jones

Peter Joseph and Jill Gilbert

Sarah and John Kalagher

Kevin and Mary Kane

Dr. Lawrence and Janice
Kassman

Dr. Sakdhisapol Katanyutanon
and Ms. Jamaree
Chairatudomkul

Warren and Donna Kessler

Mrs. Michelle E. King

Mr. Richard Knight

Forrest and Natalie Labbe

James M. LalLiberty and Julie
B. Schoenthaler

J. Thomas Laverdiere, MD

Dr. William Lavin and
Rosemarie Kenney-Lavin

Mrs. Karen A. Longfellow, FNP

Ms. Cheryl Longo

Raina Lourens, MD

Mr. and Mrs. Peter G. Mace

Marianne Marple

Ms. Viola Marshall

Barbara Mayer

Mrs. Shannon F. McLaughlin

Mr. and Mrs. Jay McLeod

Saad Mered

Mr. and Mrs. Martin Naas

Dr. and Mrs. Michael Neilson

Steven Neumeister

Dr. Neil and Margaret Newton

Michael and Joshua Novak

Mr. and Mrs. Charles
O’Connor

Dick and Joanne O’Connor

Rita Oellers

Mr. Daniel Ottman

Dr. and Mrs. Raymond
Patenaude

Gary and Leah Peachey

Ms. Michele L. Pelletier and
Mr. Daniel Webster

Bill and Kitty Perry

Jenny Pisculli and Joseph
Labbe

Nathan Ponitz, DO

Ms. Amanda Proctor

Mr. and Mrs. William
Purington

Dr. and Mrs. James D. Raque

Elizabeth and John Reuthe

Amy Rico, MD

Ms. Randy Robinson

Dianne Ryan

Tobi L. Schneider, Esq.

Mr. and Mrs. Chris Sementelli

Andrew and Theresa Silsby

Joel D. Smith, DO

Dr. and Mrs. John F. Smith, Jr.

Ms. Maggie Smith

Mark Souders

Bill and Lesley Sprague

Mr. and Mrs. Geoffrey S. Stiff

Mr. and Mrs. Jeremy Storer

Ms. Joan Sturmthal and
Mr. Jon A. Lund

John T. Sutton

Noah Sutton, MD

Carol J. Swenson, MD

Mr. and Mrs. Alex Sydnor

Mr. Matthew Tardiff

John and Amanda Thaller

Ms. Jean Theriault

Robert and Deborah Thing

Dr. Derrick and Wendy Tooth

Ms. Elizabeth M. Towner

Steven and Kimberly
Townsend

Michael and Laura Tracy

Mr. and Mrs. Thomas A.
Trafton

Dr. Stephen Trehu and
Dr. Elizabeth Trehu

Monica Tschirhart, MD

Heather Turcotte, DO

Dr. Roy and Theresa Ulin

Dr. and Mrs. Dan Vick

Ken and Margaret Viens

Dr. Lara M. Walsh

Mrs. Deborah B. Ward

Ms. Evelyn E. Waugh

Virginia Weiss, MD

Dr. and Mrs. Forrest West

Mr. and Mrs. Gary Wheelock

Ms. Lillian E. White

Mrs. Barbara Wiggin

Dr. Brandi Wiseman and Phil
Wiseman

Jason Wyse, MD

Corporate Partners -
$1,000 +
AORN Foundation
Carrols LLC
Cony-Gardiner Drive Out
Cancer
CSI Financial Services
Delta Ambulance Service
Encore Bowling, Inc.
Gardiner Federal Credit Union
Gosline - Murchie Agency
Hannaford



Meadow Park Development
Corp.

Sprague & Curtis Real Estate

Town of Jefferson

Town of Wayne

Town of West Gardiner

Town of Whitefield

Patron - $750 +

Anonymous Donor

Ms. Sandra D. Arbour

Billy Williams Foundation

Charities Aid Foundation
America

Mr. and Mrs. Glenn M. Cohen

Dr. Barbara Crowley

Farmington Elks Lodge #2430

Ms. Linda Gilbert

Mr. Adam Gurin

Thomas Hoke, MD and Abigail
Hoke, MD

Ms. Marjorie Hunt, FNP

Lydia and Bob Marden

Ms. Rochelle S. Murphy, FNP

Paul Rucha and Jeannette
Smith, MD

Lisa Stein-Pierce

Visient

Ms. Sarah B. Webster

Ms. Patricia A. West

Advocate - $500 +

Anonymous Donors (8)

Ms. Lillian Arp-Hamilton

Cheri L. Aubertine, MD

Mr. and Mrs. Lawrence J.
Austin

Elizabeth Baker, MD

John and Peggy Barnes

John and Michelle Begin

Mr. Ray A. Benjamin

Mr. and Mrs. Brian Bourque

Mrs. Charlene R. Bridge

Daniel and Elizabeth Burgess

Mr. and Mrs. Michael
Burnham

Ms. Rebecca Burns

Ms. Debra Campbell

Ms. Susan Christianson

Mr. Robert Cianfarano, PA-C

Mr. Martin E. Coleman

Mrs. Judith Craig

Mr. and Mrs. Jeffrey D. Currier

Chuck and Judy Danielson

Mr. and Mrs. Alan Davis

Mr. Karl Dornish, Jr.

Ms. Sarah Dyer

Mr. and Mrs. Dallas N. Folk

Mr. Jason N. Foster

Fraternal Order of Eagles
Cobbossee Aerie #4330

Ms. Barbara Gagnon

Joan Kheder, MD

Rachit Kumar, MD and Sneha
Purvey, MD

Mr. and Mrs. Robert P.
Lacasse

David E. Landry, MD

Mr. Michael J. LeClair

Ms. Courtney Lovely

Teri A. Marino

Ms. Brynn E. Maynard

Mr. and Mrs. Scott
McCullough

Mrs. Audra Miville

Dr. and Mrs. Robert G. Mohlar

Cheryl Moon and Family

Roisin Morgan, MD

Ms. Barbara L. Ostrove

Timothy Pieh, MD and Amy K.
Madden, MD

Dr. and Mrs. Richard Raskin

Susy Rawson

Mr. and Mrs. Dixon Riley

Edward and Eileen Ringel

Michael Rodger, MD

Ms. Tarsha Rodrigue

Ms. Debra M. Ryan, PA-C

Ms. Lynne Sallinger

Ms. Samantha Skillin

Dr. Andrew and Victoria Smith

Mr. and Mrs. Scott Stewart

Ms. Megan R. Stiles

Ms. Ashley Tetreault and
Mr. Kevin Pace

Town of Pittston

Town of Randolph

Mr. and Mrs. Jeffrey Trask

Brett Uhler, DO

United Way of Southern Maine

Emilie van Eeghen and
Richard Tory

Ms. Veronica Vince

Mr. Samuel T. Wade

Ms. Tabitha Washburn

Mr. and Mrs. Jonathan M.
Weiss

David M. Wexler, MD

Ms. Christina Wilson

Foundation & Government
Support

American Cancer Society

Kennebec County
Commissioners Office

Maine Emergency
Management Agency

Lewis J. Sheaffer Community
Trust

United Way of Kennebec
Valley

Event Sponsors
$25,000 +

Ms. Patricia D. Gathman, PA-C @ Charlie’s Motor Mall, Inc.

Harry Grimmnitz and Marty
Soule

Mr. Stephen Helme

Mr. and Mrs. Conrad Hichborn

Ms. Deborah Hutchins

Dr. Kieran and Tamara
Kammerer

Michelle Kessler

$10,000 +

@ Kennebec Savings Bank

$5,000 +
@ Central Maine Power
Company
@G & E Roofing Co., Inc.

$2,500 +
Cerner Charitable Foundation
Cross Insurance
@ Performance Foodservice -
NorthCenter

$1,000 +
@ Augusta Fuel Company
Gardiner Federal Credit Union
@ Golden Pond Wealth
Management
KV Federal Credit Union
Langford & Low
Lincoln Financial Group
Maine State Credit Union
Rinck Advertising
Sappi Fine Paper, N.A.
Skowhegan Savings
SMRT Architects and
Engineers
@ WIPFLI

$500 +

Bangor Savings Bank
Snowman Printing/Presort
Express

Kennebec Circle

Kennebec Circle
members are
loyal friends of
MaineGeneral
who have made
a legacy gift
commitment, providing for
the future of health care

in central Maine through
their estate planning. The
following list includes known
legacy commitments as of
May 12, 2022.

The Will Atkins Trust

The George & Frances Averill
PFDN

The Barker Memorial Fund

Estate of Kenneth R. Bernard

Ronald E. Bishop

The Marjorie & Rufus Bond
Benevolent Fund

Jacquelyn Bruny

The Laura E. Carelton Trust

Henry Clearwater Trust

Dr. and Mrs. Robert Day

Estate of Beatrice M.
Dorbacker

The Florence Drew Trust

The Gordon Drew Trust

Estate of Alice E. Emery

David T. Frost

Mr. Robert G. Fuller, Jr.

Paul and Alison Gagliardi

The Cora M. Harris Trust

The Nettie F. Haskell Trust

Mr. Stephen Helme

Shirley Hooker

Mark and Judy Johnston

Dr. Lawrence and Janice
Kassman

Warren and Donna Kessler

The Edward K. Leighton Trust

Mr. John Markoe and
Ms. Barbara L. Quinby

Stanley Field Marr CRT

The Percy Marston CRT

George F. McGilvery

Timothy McGuire

Natalie A. Morse

Suanne W. Muehlner

Fred L. & Leona Murray
Trust

J. Miles Owens & E. Owens
Trust Fund

The Johnson W. Parks Family
Trust

Mr. and Mrs. Richard P.
Radziewicz

Glenn Swenson

The Josephine Bell Trask
Trust

Herbert & Geneva Twombly
CFND

Estate of Mary Vannah

Elsie & William Viles
Foundation

Madge H. Walker Trust

Edward Whitehouse Trust

@ = MGH Community Partner

MGH Community Partners are
recognized for their combined
annual support of at least
$1,000 and event sponsorship
of at least $1,500.
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MaineGeneral Health ,,

35 Medical Center Parkway
Augusta, ME 04330

Year after year, MaineGeneral Health is proud to be recognized for providing the
highest-quality care and outstanding patient experience.

At MaineGeneral, we believe our community deserves the best.
That's why we give you ours.

WORLD'S OUTSTANDING
BEST PATIENT
HOSPITALS EXPERIENCE

2023 AWARD"

nnnnnnnnn HOSPITAL "
statista% SAFETY GRADE ‘ & healthgrades. ,

100 HOSPITALS HOSPITALS HOSPITALS HOSPITALS
WOMEN'S CHOICE AWARD WOMEN'S CHOICE AWARD' WOMENS CHOICE AWARD WOMENS CHOICE AWARD
CANCER CARE
023

PERFORMING
HOSPITALS

PERFORMING
HOSPITALS
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5-Star Rating from
Centers for Medicare & Medicaid Services
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Learn more about MaineGeneral’s award-winning care
at www.mainegeneral.org/quality.

MaineGeneral Health
We’re with you.
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