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Revenue Management #199320 20 11 55%
Switchboard #199330 11 3 27%
Patient Access #199340 60 11 18%
Pre-Arrival Unit #199350 49 18 37%
IT Administration #199360 5 4 80%
Distribution #199410 19 4 21%
Patient & Guest Relations #199540 9 4 44%
Imaging Support Services #199590 27 9 33%
Healthy Living Resource Center #199630 8 3 38%
Community Health Workers #199640 10 9 90%
Inn at City Hall - Assisted Living #246210 10 9 90%
Gray Birch #259490 119 36 30%
Glenridge #269490 139 46 33%
Alzheimer's Care Center #279490 31 12 39%
Accounting & Budget #469020 20 13 65%
Ethics & Compliance #469120 7 6 86%
Human Resources #469510 25 24 96%
Employee Health Services #469580 8 6 75%
Office of Philanthropy #469590 5 5 100%
Assertive Community Treatment (ACT) #882530 16 6 38%
Counseling #886510 10 3 30%
Hospice #888000 53 24 45%
HomeCare #888040 48 15 31%

Oakland Family Medicine #131100 25 8

Obstetrics & Gynecology #132300 54 14 26%
Gastroenterology #132600 51 13 25%
Eye Center #132800 12 3 25%
Horizon Program #133500 10 4 40%
Maine Dartmouth Geriatric Medicine #133900 8 1 13%
Four Seasons Family Practice #134000 11 4 36%
Maine-Dartmouth Family Practice #134200 33 15 45%
Physiatry #134300 21 6 29%
Anticoagulation Clinic #134900 6 3 50%
Family Medicine Institute #135000 36 12 33%
Maine Dartmouth Dermatology #135100 19 6 32%
Mohs Surgery #135500 11 1 9%
Gardiner Family Medicine #136100 45 6 13%
Elmwood Primary Care #136250 29 11 38%
Augusta Family Medicine #136300 43 16 37%
Winthrop Family Medicine #136400 29 7 24%
Kennebec Pediatrics #136500 25 8 32%
Waterville Pediatrics #136510 26 2 8%
Winthrop Pediatric & Adolescent Medicine #136700 8 1 13%
Express Care - Waterville #136800 23 7 30%
Express Care - Gardiner #136810 17 2 12%
Express Care - Augusta #136830 23 4 17%
Infectious Disease #137200 5 1 20%
Geriatrics #137300 6 3 50%
Sleep Disorders Clinic #137400 11 6 55%
Pulmonary #137500 18 2 11%
Kidney Care #137600 14 2 14%
Orthopaedics #137700 70 18 26%
Allergy & Asthma #137900 11 0 0%
Physician Administration #138100 16 13 81%
Centralized Services #138300 51 6 12%
Thayer Internal Medicine #138700 33 16 48%
Addiction Medicine #139310 9 4 44%
Neurology #139400 9 3 33%
Ear, Nose & Throat - ACH #139500 10 2 20%
Urology #139600 23 5 22%
Surgery #139700 30 7 23%
Surgery (Vascular) #139800 12 4 33%
Palliative Care #146010 7 4 57%
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Same Day Surgery - TCH #186660 18 6 33%
Endoscopy - TCH #186780 13 0 0%
Imaging - TCH #187210 12 2 17%
Pharmacy - TCH #187300 7 1 14%
Central Sterilization - TCH #187320 9 3 33%
Outpatient Rehabilitation Services #187380 66 21 32%
Kennebec Pediatric Specialty Services #188970 27 11 41%
Extended Learner #191000 41 36 88%
Professional Development #196030 8 4 50%
Resource Management & Professional Development  |#196100 9 4 44%
Quality Management & Infection Prevention #196130 8 7 88%
Float Pool #196510 62 6 10%
Laboratory #197010 47 9 19%
Hematology #197030 48 15 31%
Cytology - Histology #197080 10 2 20%
Sports Medicine #197400 11 5 45%
Care Management #197430 26 11 42%
Psychiatry #197520 7 2 29%
Behavioral Health Services #197530 5 1 20%
Medical Administration #197550 7 4 57%
Clinical Documentation Management Program #197650 6 4 67%
HIS Coding #197660 77 35 45%
Medical Records #197680 27 15 56%
Intensive Outpatient Program (IOP) #197810 7 4 57%
Physician Services #197930 14 3 21%
Workplace Health #198020 30 9 30%
Plant Operations #198300 37 22 59%
Security #198320 43 5 12%
Clinical Engineering #198350 8 0 0%
Patient Transport #198390 5 2 40%
Transport Services #198410 16 5 31%
Housekeeping #198500 126 26 21%
MGMC Early Learning Center #198520 30 9 30%
IT Application Services #199110 38 16 42%
Systems Engineering #199160 8 2 25%
Endpoint Systems #199180 12 4 33%
Project Management Office #199210 6 2 33%
Reimbursement & Managed Care #199270 7 3 43%
Accounts Receivable Management #199280 92 45 49%
Information Security and Service Desk #199310 12 7 58%

2 West #146130 61 12 20%
Central Monitoring Room #146200 9 1 11%
1 West #146210 56 7 13%
Terrace West #146220 39 8 21%
3 West #146230 53 10 19%
Same Day Surgery - ACH #146240 23 6 26%
Critical Care Unit - ACH #146400 34 4 12%
Maternity & Pediatrics #146460 63 11 17%
Operating Room - ACH #146600 44 7 16%
Post Anesthesia Care Unit - ACH #146650 22 3 14%
Endoscopy - ACH #146670 23 3 13%
Central Sterilization - ACH #146730 22 2 9%
Emergency Department #146780 131 20 15%
Wound Healing & Hyperbaric Medicine #146900 10 6 60%
Cardiology #147120 16 1 6%
Imaging - ACH #147210 44 4 9%
Ultrasound - ACH #147230 13 3 23%
Nuclear Medicine #147240 6 2 33%
Mammography - ACH #147250 6 2 33%
CT Scan - ACH #147260 11 0 0%
MRI #147280 16 2 13%
Pharmacy - ACH #147300 48 25 52%
Respiratory Therapy - ACH #147360 21 3 14%
Inpatient Behavioral Health Services #147500 48 9 19%
Hospitalist Service #147540 47 12 26%
Acute Care Occupational Therapy - ACH #147580 9 3 33%
Acute Care Physical Therapy - ACH #147590 14 4 29%
Food & Nutrition Services - ACH #148010 94 27 29%
Laundry - ACH #148600 17 1 6%
Materials Management #149520 15 5 33%
Outpatient Care Management #150450 19 13 68%
Women, Infants & Children (WIC) #150960 10 2 20%
Radiation Oncology - HACCC #171200 23 3 13%
Medical Oncology - HACCC #171300 59 23 39%
Pharmacy - HACCC #171500 7 1 14%
Tumor Registry - HACCC #171900 29 18 62%
Infusion Clinic - TCH #186120 5 0 0%
Sleep Lab #186220 11 2 18%
Operating Room - TCH #186610 20 2 10%
Post Anesthesia Care Unit - TCH #186650 8 1 13%




