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Message from the CEO

Our promise to you as a patient is
“We're with you.”

That commitment took on an even deeper meaning
during the COVID-19 pandemic.

As we continue to find our way out of the pandemic,
MaineGeneral Health is working hard to expand the high-
quality care you have come to expect from us.

We're doing this by bringing in more highly trained primary
care and specialty medical staff; giving you more access

to medical staff through technology like telehealth; and of
course making sure we're always focused on quality care.

In this issue of HealthMatters, you'll learn more about
these efforts, such as our partnership with the Maine-
Dartmouth Family Medicine Residency program, which
helps train primary care and other practitioners.

As we say goodbye in retirement to some of our
valued orthopaedic surgeons, we have wonderful new
practitioners who will continue to provide the best
orthopaedic care.

You'll also learn about ways you can see online ratings
and reviews of our doctors on the MaineGeneral website,
and get an update on the ways telehealth will continue to
expand access to appointments that are convenient for
you.

. Olympian Excellence A
Get a recap of our signature event, the Day of Hope, : _ . it

which brought together for the first time in person Cancer - : 1Ila : IWEST
Survivors Day and the Walk for Hope. - s aremada

Finally, we want you to meet more of our staff who have
been recognized recently for excellence in their fields.

These updates are just one way of sharing with you the
ways we put into practice our promise to you and your
family that we're with you — now, and in the future.

Chuck Hays
President & CEO
MaineGeneral Health

We offer great opportunities to make a
difference. Join our team!
Go to www.mainegeneral.org/careers.
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lan Patten, MD, left, and Dan Shubert, MD, right, orthopaedic surgeons

Orthopaedic surgeons Marc

Golden, Anthony Mancini and Jose
Ramirez have operated on and
treated thousands of Central Maine
patients during lengthy careers that
collectively total more than 75 years.

All originally in private practice —
Mancini in Augusta and Golden

and Ramirez in Waterville — they
eventually joined forces to help build
the MaineGeneral Orthopaedics
practice that now has 27 clinicians -
physicians, physician assistants and
nurse practitioners — in a program
with about 80 staff total.

By the end of 2022, these three

And while their departures from
the clinical landscape will be felt,
the foundation of high-quality
orthopaedic services they helped
build will remain solid and thriving
thanks to the addition of two
fellowship-trained orthopaedic
sports medicine surgeons with
Maine roots — Dr. lan Patten,
who began practicing locally in
September 2021, and Dr. Daniel
Shubert, who recently joined the
practice.

“They both come from very
well-respected sports medicine
fellowships so they bring cutting-
edge skills and use of technology

stability of our program. So we have
three retiring docs who each have
been here 25-plus years and we're
bringing in people who know and
love Maine and want to live here,”
Thaller added.

Ericka Deering, administrative
director of surgery, orthopaedics

and outpatient rehabilitation at
MaineGeneral, said the impact of
both doctors will be particularly
strong with regard to the orthopaedic
sports medicine services they
provide, given the focus of their
fellowships.

“We've been the leading sports
medicine service in the state and

surgeons will embark on a well-
deserved retirement, leaving lasting
legacies of highly skilled care

and countless satisfied patients
who could return to activities they
enjoyed or an improved quality of
life because of the services they
received.

to Maine,” said Dr. John Thaller, an
orthopaedic hand surgery specialist
at MaineGeneral Orthopaedics and
also the medical director for the
orthopaedics program.

we want to continue to achieve this,”
she said. “We certainly can be with
Dr. Patten and Dr. Shubert, who are
succeeding three great surgeons
who have given so much to the

“The fact that they were born and community and MaineGeneral.”

raised in Maine just adds to the

4 | HealthMatters
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Both Dr. Patten and Dr. Shubert
provide the type of care you
typically can only get in the

big cities because they've
just come out of fellowship
and have been trained to do
advanced surgery. That's great
for patients and our program.

John Thaller, MD
Orthopaedic Hand Surgery Specialist

lan Patten, MD, MPH, grew up in
Augusta and is a Cony High School
alumnus. He graduated from George
Washington University School of
Medicine in Washington, DC and
completed his orthopaedic surgery
residency at The Johns Hopkins
Hospital in Baltimore, MD, followed
by a sports medicine fellowship at
Kerlan-Jobe Orthopaedic Clinic in
Los Angeles.

Changing of the Guard

Years before becoming MaineGeneral Health's chief
medical officer, Dr. Steve Diaz began practicing locally k
in 1993 as a resident in the Maine-Dartmouth Family

Medicine Residency program.

Daniel Shubert, MD, is a Bangor
native and Bangor High School
graduate. Following medical

school at Tufts University School of
Medicine in Boston, he completed
his orthopaedic surgery residency
at West Virginia University School
of Medicine in Morgantown, WV and
then a sports medicine fellowship
at University of Missouri School of
Medicine in Columbia, MO.

Deering said that while the two
surgeons graduated from fellowship
programs separated by more

than 1,700 miles, their training

and specialized expertise is very
comparable and allows them to
offer many of the same services.
The one exception, she said, is
that Dr. Shubert can do shoulder
replacement surgery, which was

a significant part of Dr. Mancini’s
practice after he transitioned from
an orthopaedic sports medicine
focus.

“They’re both highly trained and can
see and treat patients for whatever
they may have going on,” she said.

Like his classmates not long

removed from medical school,
he had a lot to learn from the

Steve Diaz, MD

clinical areas he rotated through -
orthopaedics and sports medicine
being two of them.

That's when he really got to know
Dr. Anthony Mancini who, along with
Drs. Marc Golden and Jose Ramirez,

mentored him and many other physicians. As all three
orthopaedic surgeons prepare to retire by late 2022, Diaz
reflected on their long careers with deep gratitude.

“They all trained me,” he said. “Tony took me and

Dr. Chris Lutrzykowski under his wing as residents and
we provided sports medicine care at Gardiner football
games. For my formal education in orthopaedics, my
primary assignment was to Jose. And then, when |
learned how to become an emergency medicine doctor,

Thaller finds it exciting to have new
people onboarding with different
training and knowledge in terms of
technology and advancements in the
field.

“There are certain things they’ve
been trained on that didn’t exist
when | did my residency, so it's good
to have new people come in and
rejuvenate things,” he said.

Thaller added that MaineGeneral is
actively working to recruit two more
surgeons — a total joint, fellowship-
trained surgeon who can do revision
work, and another shoulder surgeon
- to “give us a full complement of
orthopaedic subspecialties.”

Success in that effort, coupled with
the recent additions to the team, will
ensure MaineGeneral can continue
offering its comprehensive and high-
quality array of orthopaedics and
sports medicine services to patients
for decades to come.

Learn more at www.mainegeneral.
org/orthopaedics.

1\

Anthony Mancini, MD

Jose Ramirez, MD

| was the liaison to orthopaedics. | met with all of them
for many years and did fracture rounds with them.”

Diaz said the doctors’ impact has been significant and

far-reaching.

“They provided first-class service. They've served the
community’s patients but also provided incredible
education, mentorship and support to the medical staff.
They could have practiced anywhere but they stayed here,
and we couldn’t be more grateful.”

HealthMatters
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Maine-Dartmouth Family Medicine Residency = Great Care From Training Doctors

Augusta Family Medicine physician
Jason Brown, MD, recalls making the
transition from the Maine-Dartmouth
Family Medicine Residency (MDFMR)
program to a MaineGeneral primary
care practice in 2013.

With the January 2023 additions

of Catherine Batz, DO, at Gardiner
Family Medicine and Rachel Thomas,
MD, at Augusta Family Medicine and
MaineGeneral Addiction Medicine,
Brown hopes to continue the trend of
more MDFMR graduates practicing
locally.

“While other residency graduates
have stayed and joined the

geriatric, sports medicine,
neuromusculoskeletal medicine
(ONMM) and Emergency Department
fellowships, or the Hospitalist Service,
we're now seeing some joining our
primary care practices,” said Brown,
who also serves as medical director
for primary care at MaineGeneral
Medical Center (MGMC). “This is a
very good development that we're
working to build on.”

MaineGeneral has a focus on
retaining physicians who have
been practicing locally during their
residency.

“After three years of residency, they
know the system and the community,
which makes it easier to transition

to a primary care practice,” Brown
said. “They’ll also know some of the
specialists that they’ll refer patients
to."

Founded in 1973, MDFMR welcomes
10 family medicine residents yearly
to its three-year program. Residents
are taught and mentored by highly
experienced faculty clinicians who
take great pride in training the family
medicine physicians of the future.
This brings reassurance to patients
in knowing that when they see these
residents, they will receive great care.
Residents receive this training at the
Family Medicine Institute (FMI) in
Augusta and Maine Dartmouth Family
Practice (MDFP) in Waterville.

While some faces may change each
year as the third-year class graduates
and some members establish their
practices elsewhere, the MDFMR
faculty works to ensure the program’s
reputation of high-quality care
remains intact.

Choosing to Stay

Raised in Pittsburgh, the closest
Catherine Batz, DO ever got to Maine
before residency was Boston, where
she visited her older sister. As she
prepared to finish medical school in
2018, she sought a family medicine
residency program with specific
criteria.

“l wanted one with full-spectrum
family medicine training, integrative
medicine and medical acupuncture,
and also really was strong in teaching
osteopathic manipulative medicine,”
she said. “Maine-Dartmouth checked
those boxes robustly. Everyone

| interacted with was lovely and
welcoming and | had a good sense of
the program’s atmosphere.”

Batz joined the MDFMR Class

of 2021, completed residency

and then a one-year osteopathic
neuromusculoskeletal medicine
(ONMM) residency. Her positive
impressions throughout made her
choice to stay easy.

Her decision was not singular,
however, as husband John
Diefenderfer, DO, helped make it a
package deal. He came for Maine-
Dartmouth’s sports medicine
fellowship in 2018, completed the
ONMM residency afterward and
continues to practice locally while
also serving as an MDFMR faculty
member.

“I've fallen in love with my patient
population and practicing in a rural
environment is very special,” Batz
said. “That’s why it was a no-
brainer to stay and give back to the
community.”

Although currently in her second year
of residency, Miriam Uduebor, MD,

MPH, would welcome the chance
to continue practicing locally after
graduation. A Houston native, she
moved to Mechanic Falls two years
before starting residency along with
her partner, who grew up there.

“I fell in love with a Mainer who was
living in Boston when | met him, so

| thought he was a city boy,” she
said. “Moving here has been a great
experience. My connection has
continued to strengthen the longer
I've been in the state, and the Central
Maine community really feels like
home.”

Like Batz, Uduebor sought a
residency that would greatly broaden
her medical knowledge and skills.

“Maine-Dartmouth’s program had

a lot of tools of healing to teach
residents,” she said. “I've learned
acupuncture, integrative medicine
and osteopathic medicine, among
many other things, and now have a
much more varied toolbox of healing
to better serve patients.”

“I'm grateful for the knowledge I'm
getting and very appreciative that
faculty and staff understand the
resident experience,” she added.
“Many faculty are alumni, so their
understanding and empathy have
been very helpful, and the residency is
very much like a family.”

Helping to Build for the Future

For Brown, playing a key role in
keeping graduating residents
practicing locally is particularly
rewarding.

“When you ask people to consider
joining one of our primary care
practices and then they do, you feel
you're really doing your job to keep
good physicians here,” he said. “We've
made an encouraging start and I'm
glad everyone sees the need for this
effort and is willing to work on it — all
to benefit our patients.”

Learn about MaineGeneral Primary
Care at www.mainegeneral.org/
primary-care.

HealthMatters
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Patients in the Kennebec Valley

are finding virtual — telehealth -
connections and visits with medical
staff are convenient ways to access
health care services.

MaineGeneral began using telehealth
widely in January 2020 with remote
patient monitoring to help patients
with chronic needs stay ahead of
health problems and out of needing
in-hospital care.

HealthMatters

As the COVID-19 pandemic hit

later that spring, the health system
expanded virtual care options

to MaineGeneral Express Care

and primary care visits through
computers, tablets and cell phones.

Continuing expansions in telehealth
include behavioral health for
children and adults and addiction
medicine. MaineGeneral Surgery
will begin using telehealth for some
appointments in 2023, with other
specialty services to follow.

“These critical investments help
more patients get care when,
where and how they want it,” says
Chuck Hays, president & CEO of
MaineGeneral Health.

Remote Patient Monitoring

MaineGeneral’s remote patient
monitoring program recently gained
national attention for achieving great
results for patients, especially for
those with congestive heart failure
(CHF).

The service began as a way to

help patients with serious chronic
conditions maintain their health.
These patients are provided tablets
and wireless pulse oximeters, blood
pressure monitors, thermometers
and scales when discharged from
the hospital.

At home, the patients use the
equipment and answer questions
on the tablet specific to their

iliness or condition. They also get
notices to remind them to take their
medication. The information they
collect is checked daily by a nurse
who contacts the patient if they see
warning signs that could lead to
hospitalization.

This past May and June,
MaineGeneral achieved a CHF
readmission rate of 0% for Medicare
patients, compared to 20% and
26.7% in the same months the prior
year. Additionally, the overall CHF
readmission rate has hit 0% in four of
the last nine months.

With Federal Communications
Commission (FCC) funding, the
health system was able to get more
remote patient monitoring units.

“When we began the program we
were able to serve 25 patients at a
time,” says Laura Mrazik, telehealth
coordinator for MaineGeneral Health.
“We are now serving 225 patients
with plans to increase that number to
300 patients.”



“Patients are actively part of their care,
and the results are incredible in reducing
trips to the emergency department and
hospital readmissions,” Hays says.

Primary Care

MaineGeneral Primary Care offices

are now using telehealth for follow-

up appointments, chronic condition
management, medications checks,
annual wellness visits, behavioral health
consults and more. Using HIPAA-
compliant Zoom as the platform, which
many people became familiar with using
during the pandemic, both patients and
staff have found these virtual visits
helpful and time-saving.

MaineGeneral Express Care

For certain conditions (see sidebar for a
helpful list), MaineGeneral Express Care
also offers telehealth appointments.
These virtual visits will be even easier
starting this month as Express Care
transitions to the Zoom platform.

Patients will be able to join an Express
Care visit directly from a link in an email -
no need to pre-register and remembering
usernames or passwords.

“For existing services on Zoom, patients
enjoy the Zoom platform,” Mrazik says.
“Many are already comfortable with

its ease of use in their personal lives
connecting with family and friends.”

Specialty Care

As MaineGeneral sees more cancer
patients from across the state,
telehealth has been a big help to cancer
patients. “We have satellite clinics so
that Redington-Fairview and Franklin
Memorial patients can connect with
medical staff at the Harold Alfond Center
for Cancer care, bringing oncology
services closer to home for patients in
the Farmington and Skowhegan areas,”
Mrazik says.

The next step is getting even more
MaineGeneral services available virtually.
“We've prioritized the behavioral health
specialty practices to help meet the
demands of the community,” Mrazik says.

Telehealth appointments with surgical
specialists will start in 2023, with other
medical specialties to come.

“Offering pre- or post-surgical visits via
telehealth can limit travel for patients
already coming to the hospital for their
procedure and offer a convenient check
in with their surgeon after surgery while
they're still recovering,” Mrazik says.

Hays says that there's more room

for helping patients access care.
“MaineGeneral will continue to monitor
ways to improve and streamline the
patient experience for existing services,
focus on growing the remote patient
monitoring program to keep more
community members out of the hospital,
and expand specialty services in the
coming year,” he says.

Helping Patient Access Telehealth
Equipment

MaineGeneral knows some patients lack
the technology or understanding of how
to use it. The health system is working on
ways to address these issues.

“We partner with the National Digital
Equity Center (NDEC) to provide a tablet
loan program for patients who would like
to access a virtual visit, yet do not have
the technology, internet access, or do not
know how to join a virtual visit,” Mrazik
says.

The NDEC also offers a variety of free
classes (online or in person) to help
community members use their phones or
computers to support their health goals.
You can learn more about their classes
here: digitalequitycenter.org/classes.

MaineGeneral is also exploring adding
dedicated telehealth space to patients

at local libraries, building upon a Maine
State Libraries’ pilot program. Patients
will be able to access a computer device
in a private space to securely access their
health care team through telehealth.

Learn more about telehealth options at
www.mainegeneral.org/telehealth.

What can you use
MaineGeneral
Express Care
eCare for?

What we can treat:

+ Allergies

+ Cough

+ Flu

+ Headaches

* Insect bites

+ Nausea, vomiting, diarrhea
+ Pink eye

+ Rash

+ Mild respiratory issues

+ Some sore throat
complaints

+ Some urinary issues

+ COVID-19 symptoms,
testing and possibly
treatment

We don't treat through eCare:

+ Emergency situations
(Bleeding, heart attack,
suicidal thinking)

+ Sexually transmitted
diseases (STDs)

+ Urinary tract infections in
males

+ Urinary tract infections in
females under 18 years of
age

+ Most ear pain complaints,
especially in children

+ Anything that may require
further testing — X-ray,
labs, point-of-care test
(other than COVID)

+ Children under 3

Learn more at
www.mainegeneral.org/ecare.

HealthMatters | 9
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When choosing MaineGeneral for
health services you and your loved
ones need, you want to know the
care you receive is among the best
you will find. We're with you.

This year, the health system has

been recognized as a high performer

in a number of national rankings,
including:

+ Leapfrog Group A grade for
Spring and Fall 2022

 Healthgrades Outstanding
Patient Experience Award for
2022

+ Newsweek World’s Best
Hospitals awards list 2022,
including a special designation
for infection prevention

+ 2022 Women'’s Choice Awards®:
Best Hospitals for Orthopaedics
and Best Mammogram Imaging
Centers

+ U.S. News & World Report 2022-
2023 High Performing Hospitals
in: Heart Failure, Hip Fracture,
Lung Cancer Surgery and
Pneumonia

* Forbes Best-in-State Employer
2022

Many of these rankings come from
reviews of patients. We use reviews
in a number of ways.

Have you filled out surveys after you
receive care from us? We compile
the information you and other

| HealthMatters

eviews

patients give us to find out how we
are meeting your needs, and to see
where we can improve. When you
give good reviews, we also share this
information with the practice and
medical staff involved in your care.

Coming soon, you, too, will have
access to this information in a way
that is easy to use and understand.

You can see the “star” ratings of our
medical staff and comments from
real patients about their experiences.
To ensure we are holding ourselves
to the highest standards, we partner
with the independent patient
satisfaction company National
Research Corporation (NRC). NRC
provides the technology to display
ratings and comments on our
website.

The star ratings are built from
answers provided from responses to
the below questions from the real-
time survey and the data displayed
is from past 12 months. These
questions are:

+ Did this provider show respect for
what you had to say?

+ Did this provider listen carefully
to you?

- Did this provider explain things
in a way that was easy to
understand?

+ How likely would you be to
recommend this medical practice
to your family and friends?

Comments come from the open-
ended question in the survey

that lets patients say what their
experience was like. We post all
relevant feedback - whether it’s
positive or negative. However, we do
not post comments that are libelous,
profane, or those that risk the privacy
of our patients.

You may notice not every
MaineGeneral clinician has a

rating. Only medical staff that are
part of our real-time surveys to
patients will have ratings. Most of
our medical staff are part of these
surveys. To make sure we have as
accurate rating as possible, we
make sure there are a minimum of
30 completed patient surveys per
clinician before we post their rating.
A physician’s rating will only be
posted on the site when they have a
minimum of 30 completed surveys.

We hope you find this information
useful. Keep checking the
MaineGeneral website to see our
ratings and reviews.

And learn more about quality data
across the MaineGeneral system at
www.mainegeneral.org/quality.
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Health Care At Your Fingertips!

Managing your health has never been easier with MaineGeneral’s FollowMyHealth® patient portal. You have instant
access to your health information 24/7 from any computer or smartphone if you receive care at MaineGeneral. You can
also sign up your child or another adult who needs help.

You can use the portal to:

+ Order prescription refills

+ Request appointments with most MaineGeneral

clinicians (not all of them use the portal)
+ View lab and other test results
+ Look up vital signs, prescriptions, immunization history

and more

To learn more about the patient portal and how to sign up,

please visit www.mainegeneral.org/followmyhealth.
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+ Receive reminders for upcoming visits with most
clinicians (not all of them use the portal)

+ Pay your MaineGeneral bill

+ Communicate with your care team via secure

messaging

HealthMatters

11



MalneGeneraI Health , @
Saturday, Oct. 1 was a day filled with hope and inspiration. More than 1,200 members of our community
came together to rally around the Harold Alfond Center for Cancer Care’s staff and patients.

At the Day of Hope, attendees enjoyed an inspiring open ceremony where Anne Latendresse and Josh
Canty shared their respective cancer journeys and what it means to them to be Anchored in Hope. The
Walk for Hope followed, where walkers marched 1.8 miles through the beautiful University of Maine at
Augusta Campus. The day featured a Kids Zone, where many children got to enjoy a variety of arts and
crafts activities, a petting zoo and interaction with our community - including Central Maine Power’s
Safety City and an Augusta Fire Department fire truck and ambulance.

The Day of Hope is about inspiration, but it is also about education and prevention. At this year’s Day
of Hope, attendees could receive a cancer screening and enroll to Be The Match (bone marrow donor
registry). Many attendees sampled integrative therapies and hundreds visited the Education Pavilion.

To top it all off, the generosity of this community raised more than $190,000 in support of the Harold
Alfond Center for Cancer Care — making a tremendous impact on the cancer center’s critical work in
providing local cancer care.

To see event photos and learn more, visit www.facebook.com/mainegeneralwalkforhope. ‘%
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Spotlight: Maine Cancer Genomics
Initiative of The Jackson Laboratory

HOPEtalks - informative presentations tailored to our cancer
community — were among the educational opportunities at the Day
of Hope.

We were honored to have a HOPEtalk from the Maine Cancer
Genomics Initiative, an alliance of Maine oncology providers led
by The Jackson Laboratory with funding from the Harold Alfond™
Foundation. Its primary goal is to reduce disparities in access to
advanced technologies for cancer care and precision medicine.

Lindsey Kelley, MS, CGC, genomic navigator with MCGI, presented
a talk titled “Personalized Medicine: How new technologies are helping to find individualized treatments.” Staff from
The Jackson Laboratory also greeted Day of Hope participants at the education pavilion during the day.

MaineGeneral is proud to partner with The Jackson Laboratory. MCGlI, in partnership with every oncology practice in

Maine, has provided innovative cancer genomic testing, education and clinical trials infrastructure to one of the most
rural areas in the country. Their commitment to Kennebec Valley patients is something we see every day, and we are

glad that they were able to share the day with us.

Learn more about MCGI at www.jax.org/MCGI.

HealthMatters | 13
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Providing

the Very Best

Care & Service at Home

At MaineGeneral HomeCare &
Hospice, we strive to provide the
very best care to patients where
they live, surrounded by people they
love and the comforts of home. Our
team uses the latest technology and
treatments, but what is at the core
of their care are the relationships
they develop with patients and their
families.

“We are invited as guests into
people’s homes, so it's important to
establish relationships of trust and
caring and meet them where they
are at so we can offer them what
they need,” said Ana Berry, RN, WCC,
OMS, certified wound and ostomy
nurse.

“We care for such a range of patients
in terms of education, income,
housing, family support, etc.,” Ana
added. “Everyone has a story, and

| love hearing them, seeing where
patients live, picking up on things
that show their personality or things
we have in common. Patients’ stories
can spark conversation and, in turn,
comfort and trust.”

Ana has been a nurse for 22 years,
mostly in home care and hospice,
and in her current role as a wound
care/ostomy nurse for seven. Before
becoming a nurse, Ana was a social
worker. She feels her first career
blends perfectly with her second.

“Wound care is like a puzzle,” Ana
said. “So many factors come into
play for each patient — nutrition,
blood circulation and oxygen levels
and, perhaps most importantly,

how invested they are in their own
healing. That’s why we start by
talking to patients about their history
and goals. Care is a partnership.

If patients aren’t involved from the
beginning, the outcome might not be
as positive as we'd like.”
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MaineGeneral HomeCare & Hospice
nurses treat a variety of wounds. The
most common are pressure injuries,
surgical wounds, skin ulcers caused
by poor blood flow and traumatic
wounds such as burns or those
caused by motor vehicle accidents.

“There have been many advances
in wound care in the last several
years, which is exciting,” Ana
said. “We follow standards

of care for given wounds
but it's important to
think outside the box,
too, because not
every treatment
works for every
patient. Wounds
aren't always A,

B and C, so we
constantly assess
and reassess to
make sure our
current treatment is
still the best course.”

MaineGeneral
HomeCare & Hospice
works closely with
MaineGeneral Wound
Healing & Hyperbaric Medicine
and MaineGeneral Surgery, as
well as other facilities to care for
patients with wound and ostomy
care needs. “We are their eyes and
ears in patients’ homes, so it’s
important to keep communication
open and be in touch when we have
concerns or when we have an idea
for something that might help with
healing,” Ana said. “This partnership
gives all of us confidence that
treatment plans will be followed and
issues addressed in a timely way.”

Mary Johnson, RN, MaineGeneral
Wound Healing & Hyperbaric
Medicine, agrees. “Having a
partnership with care providers
involved with patients is crucial in
providing quality care because, with

0,

-

wound care, it typically is not just
about treating the wound. There are
multiple underlying factors on why
patients have acute and chronic
wounds that can stall the healing
process. Having a team approach
helps ensure many disciplines and

.\e((e N
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ideas are involved in wound care
treatment.”

Ana is very happy and proud to be
part of this team. “I have found my
niche in wound care nursing. | love
helping the patients and consulting
with nurses and clinicians. | feel like
| learn as much from them as they
learn from me. Sharing knowledge
and ideas helps all of us provide the
best care to our community, and
that’s what we're here for.” Learn
more at www.mainegeneral.org/
homecare.
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Received Great Care

\_/
. or Service at MaineGeneral?

Did you know you can nominate our outstanding staff for
one of several awards we proudly give out? Meet some of
our recent award recipients here and learn a little about

the awards themselves.

\
S MaineGeneral is proud of its many employees throughout
the Kennebec Valley region who strive each day to provide
exceptional, patient-centered care for patients and their

\ S loved ones. If you have had a great experience with us,
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Annual

Campaign Dol

List recognizes gifts made between July 1, 2021 and June 30, 2022

Founder's Circle - $25,000 +
Anonymous

@ Charlie’s Motor Mall, Inc.

Harold Alfond Foundation

Mr. and Mrs. Stephen
LaVerdiere

MaineGeneral Medical Center
Aucxiliary

David and Janet Preston

Lewis J. Sheaffer Community
PFDN

United Way of Kennebec
Valley

Benefactor’s Circle -

$10,000 +

ACC Women'’s Golf
Association

@ Central Maine Power

Company

@ Norman and Teresa Elvin

Ms. Catharine Guiles
Chuck and Maria Hays

@ Kennebec Savings Bank

The Mary T. & Curtis D. Lovill
Trust
MaineGeneral Medical Staff
New Balance Foundation
Michael and Beth Nowak
Mr. Norman J. Pomerleau
The Charles A. Dean
Memorial Trust
Tradewinds Clinton

Advisor’s Circle - $5,000 +

@ Augusta Fuel Company

The Blackwell Family

Chest Medicine Associates

Timothy Clifford, Jr., MD and
Nancy Clifford, DMD

Paul and Alison Gagliardi

Mr. and Mrs. Douglas F.
Jennings

Erskine Academy Students

Lee Management Co.

Mr. and Mrs. Jay Mazelsky

Mrs. Lucie McCarthy

N.R.F. Distributors, Inc.

Eric Stram, MD and Shari
Stram, DVM

United Way of Mid-Maine

Leadership Circle - $2,500 +

Miss Deborah E. Bowden

Scott and Trish Bullock

Ms. Gena Canning

Mr. Michael Chambers

Mr. and Mrs. James A. Clair

Coldwell Banker Plourde Real
Estate

Cony/Gardiner Drive Out
Cancer

Mr. and Mrs. John Copeland

Ms. Dora Dostie

HealthMatters

Ernest Bracy Memorial Trust
Fund

@ Golden Pond Wealth

Management
Hair Designs Unlimited
Helen and George Ladd
Charitable Corporation
Hight Ford
Maine Mix Media
John Milbrand
Hon. Patrick O'Donnell

@ Performance Foodservice -

NorthCenter
Joseph Labbe and Jenny
Pisculli
Arun Ranganath, MD
Dr. and Mrs. James D. Raque
Jennifer Riggs
John and Lisa Rosmarin
Mark and Terry St. John
Mr. and Mrs. Paul Stein
Mrs. Karen Stram

@ WIPFLI

President’s Club - $1,000 +

Ms. Melissa A. Adams

Stuart Aitken, MD

Mr. and Mrs. Richard Albert

Marty and Linda Allen

Anonymous (3)

Mr. and Mrs. Gary O. Barrett

Eric Barry, MD

Ellen J. Beals

Mr. and Mrs. Carl L. Beck

Mrs. Crystal Belden

Mrs. Claudette Bennett

Ms. Theresa M. Bonsey

Nona 0. Boyink and Douglas
Boyink, MD

Rebecca Brackett, MD

Terry Brann

Dr. and Mrs. Benjamin Brown

Ms. Leticia Brown

Dr. John and Christine Burke

Mr. and Mrs. Michael
Burnham

Doug and Tania Carnrick

Louis Carrier

Dr. John and Heather Carson

Dr. and Mrs. William Chasse

Gail and Gil Cohen

Janie Dao Nguyen, DO

Mr. Wendell R. Davidson

Mr. and Mrs. Alan Davis

Dr. and Mrs. Robert Day

James DeCourcey, DO

Mrs. Ericka Deering

Dr. and Mrs. Steve Diaz

Dr. and Mrs. Andrew J. Dionne

Ms. Karen A. Dostie

Dr. Stephen and Cynthia
Eccher

Gail Evans

Ms. Honore J. Fallon, Esq.

Mrs. Kathleen A. Flanagan

Ms. Susan Folk

Mr. and Mrs. Paul R. Foster

Mr. and Mrs. Walter B. Frame,
Jr.

Amanda French

Ms. Deborah M. French

The Golden Family

Mr. and Mrs. Lewis S. Graves

Mr. Seth Greene

Harry Grimmnitz and Marty
Soule

Madhavi Gurrum Alu, MD and
H.R. Nanda Kumar, MD

Donald and Mary Hammond

Dr. David W. and Nancy |. Hay

Buffy and Joe Higgins

Dag Holmsen, MD

Jeff and Marcia Hubert

Dr. and Mrs. James Jacobs

Mark and Judy Johnston

Adam Jones

Mr. Joey Joseph

Sarah and John Kalagher

Dr. Kieran and Tamara
Kammerer

Kevin and Mary Kane

Deborah and Joseph Karter

Dr. Lawrence and Janice
Kassman

Warren and Donna Kessler

Mrs. Michelle E. King

Nobal King

Mr. John M. Kirschner, Sr.

Mr. Richard Knight

Mr. Kenneth O. Lajoie

James M. LalLiberty and Julie
B. Schoenthaler

J. Thomas Laverdiere, MD

Dr. William Lavin and
Rosemarie Kenney-Lavin

Mrs. Karen A. Longfellow, FNP

Ms. Cheryl Longo

Raina Lourens, MD

Ms. Ruth M. Lunn

Tony and Marianne Marple

Barbara Mayer

Todd Mckay

Mrs. Susan McLeod

Nicole McSweeney and Joe
Boulette

Dr. and Mrs. Paul A. Minot

Bill and Vicki Mitchell

Mr. and Mrs. Martin Naas

Dr. and Mrs. Michael Neilson

Steven Neumeister

Dr. Neil and Margaret Newton

Mr. Patrick K. Norwood

Rita Oellers

Dick and Joanne O’Connor

Dr. and Mrs. Raymond
Patenaude

Gary and Leah Peachey

Ms. Michele L. Pelletier and
Mr. Daniel Webster

Bill and Kitty Perry

James Pinkham

Nathan Ponitz, DO

Mr. and Mrs. Ted Purington,
Sr.

Mr. and Mrs. William
Purington

Elizabeth and John Reuthe

Mrs. Randy Robinson

Ms. Lynne M. Sallinger

Lisa Sauer, MD and William J.
Kragness, MD

Tobi L. Schneider, Esq.

Mr. and Mrs. Chris Sementelli

Deb and Syd Sewall

Andrew and Theresa Silsby

Mr. and Mrs. Scott A. Small

Joel D. Smith, DO

Dr. and Mrs. John F. Smith, Jr.

Ms. Maggie Smith

Mark Souders

Bill and Lesley Sprague

Mr. and Mrs. Geoffrey S. Stiff

Mrs. Lisa Y. Stoops

Mr. and Mrs. Jeremy Storer

Mark Sutherland, DO

John T. Sutton

Noah Sutton, MD

Carol J. Swenson, MD

Mr. and Mrs. Alex Sydnor

Mr. Matthew Tardiff

John and Amanda Thaller

Dr. Derrick and Wendy Tooth

Ms. Elizabeth M. Towner

Steven and Kimberly
Townsend

Michael and Laura Tracy

Mr. and Mrs. Thomas A.
Trafton

Monica Tschirhart, MD

Dr. and Mrs. Roy J. Ulin

Emilie van Eeghen and
Richard Tory

Dr. Lara M. Walsh

Mr. and Mrs. Michael R.
Warren

Ms. Sarah B. Webster

Dr. and Mrs. Forrest West

Mr. and Mrs. Gary Wheelock

Mrs. Barbara Wiggin

Mr. and Mrs. Roderick Wiles

Dr. Brandi Wiseman and Phil
Wiseman

Jason Wyse, MD

Corporate Partners -

$1,000 +

ClearBalance

Delta Ambulance Service

Facial & Oral Surgery
Associates, PA.

Free ME from Lung Cancer

Gardiner Federal Credit Union

Meadow Park Development,
Corp.

O’Connor Auto Park

SCOTT USA

Sprague and Curtis Real
Estate

Town of Jefferson

Town of Wayne

Town of West Gardiner

Town of Whitefield



Patron - $750 +

Ms. Sandra D. Arbour
Mr. James E. Burdick
Mr. and Mrs. Glenn M. Cohen
Bob and Kim Croswell
Dr. Barbara Crowley
Dr. and Mrs. David T. Frost
Ms. Patricia D. Gathman, PA-C
Mr. and Mrs. David P. Hallee
Mrs. Lynn M. Lewis
Lydia and Bob Marden
Mrs. Shannon F. McLaughlin
Dervilla McCann, MD and
Stephen Meister, MD
Lisa Stein-Pierce
Ms. Joan Sturmthal and
Mr. Jon A. Lund

Advocate - $500 +

Troy and Marci Alexander

Anonymous (6)

Ms. Lillian Arp-Hamilton

Mr. and Mrs. Lawrence J.
Austin

Mr. and Mrs. Gerard Austin

John and Peggy Barnes

Dr. Louisa Barnhart and
Dr. Michael Klein

Mr. Kevin N. Bates

John and Michelle Begin

Mr. Ray A. Benjamin

Mr. and Mrs. Brian Bourque

Mrs. Dorothy S. Braley

Mrs. Elaine C. Bridge

Mr. and Mrs. James Cantrell

Carrols LLC

Ms. Susan Christianson

Jonathan Clark

Jeanice Conquest

Ms. Virginia H. Cranch

Chuck and Judy Danielson

Mr. and Mrs. Karl Dornish, Jr.

Ms. Sarah Dyer

Mr. and Mrs. Steven Edwards

Emerald Coast Harley-
Davidson

Jarrod Ferrara, MD

Mr. Bruce W. Flaherty

Mr. and Mrs. Dallas N. Folk

Andrew Fortin-Trimble

Fred's Coffee

Ms. Aileen J. Gilbert and
Mr. Peter J. Joseph

Ms. Maria Gills

Katharine Goode

Ms. Kristie M. Grant

Mr. Adam Gurin

Jonathan and Wendy
Hallenbeck

Ms. Erin Hand

Nathan R. Harmon, DO and
Kelley J. Harmon, DO

Mr. and Mrs. David F. Heath

Meredith Hendrickson

Mr. and Mrs. Conrad Hichborn

Ms. Deborah Hutchins

J&R Davenport Trucking

Mr. and Mrs. John James

Mr. and Mrs. James B. Labbe

Ms. Melanie Lajoie

Mr. and Mrs. Barry Lawson

Ms. Courtney Lovely

Mr. and Mrs. Peter G. Mace

Maine State Credit Union

Teri A. Marino

Ms. Viola Marshall

Ms. Brynn E. Maynard

Jennifer McConnell, MD

Mr. and Mrs. Scott
McCullough

Mrs. Jessica L. McKinnon

Mrs. Audra Miville

Cheryl Moon and Family

Mr. Josiah Moore

Michelle Mosher, DO

Ms. Rochelle S. Murphy

Laura Nelsen, MD

Ms. Alexandra Ossipoff

Mr. Daniel Ottman

Rita Pakulski, NP

Mr. and Mrs. Maxwell Peasley

Anh Pham, MD

Timothy Pieh, MD and Amy K.
Madden, MD

Pingree Associates, Inc.

Mr. and Mrs. Brian Poulliot

Mr. and Mrs. Peter E. Prescott

Dr. and Mrs. Richard Raskin

Ms. Tarsha Rodrigue

Paul Rucha and Jeannette
Smith, MD

Ms. Debra M. Ryan, PA-C

Dianne Ryan

Ms. Samantha Skillin

Ms. Amanda Smith

Mr. Myron Smith

Standard Waterproofing
Company

Ms. Ashley Tetreault and
Mr. Kevin Pace

Town of Monmouth

Town of Palermo

Town of Pittston

Ms. Tabitha Washburn

Timothy S. Webb, MD and
Karen L. Lawes, MD

Ms. Kathleen Webster, NP

Ms. Patricia A. West

David M. Wexler, MD

Christina Wilson

Foundation & Government
Support

AIDS United

American Cancer Society

Centers for Disease Control
and Prevention

Davis Family Foundation

Federal Communications
Commission

Good Shepherd Food Bank of
Maine

Health Resources Services
Administration

John T. Gorman Foundation

Kennebec Behavioral Health

Maine Cancer Foundation

Maine Department of Health
and Human Services

Maine Developmental
Disabilities Council

Maine Emergency
Management Agency

Maine Health Access
Foundation

Northern Maine Development
Commission

Parkinson’s Voice Project

Point 32 Health

USDA Rural Development/
Rural Utilities Service

Event Sponsors

$25,000 +
@© Charlie’s Motor Mall, Inc.

$10,000 +
@ Kennebec Savings Bank
New Balance Foundation

$5,000 +
Bangor Savings Bank
@ Central Maine Power
Company
Fielder's Choice Ice Cream
@G & E Roofing Co., Inc.
Gosline - Murchie Agency
Lajoie Bros., Inc.

$2,500 +

@ Augusta Fuel Company
@ Performance Foodservice -
NorthCenter
Pine State Trading Company

$1,000 +
Capital Area Federal Credit
Union
Franklin Savings Bank
@ Golden Pond Wealth
Management
Hancock Lumber
KV Federal Credit Union
Lincoln Financial Group
Maine State Credit Union
Rinck
Sappi Fine Paper, N.A.
Skowhegan Savings
SMRT Architects and
Engineers
@ WIPFLI

$500 +

Dana Lawrence Tree Service
Snowman Printing/Presort
Express

Kennebec Circle

Kennebec Circle
members are
loyal friends of
MaineGeneral
who have made
a legacy gift
commitment, providing for
the future of health care

in central Maine through
their estate planning. The
following list includes known
legacy commitments as of
May 12, 2022.

The Will Atkins Trust

The George & Frances Averill
PFDN

The Barker Memorial Fund

The Josephine Bell Trask
Trust

Ronald E. Bishop

The Marjorie & Rufus Bond
Benevolent Fund

Jacquelyn Bruny

The Laura E. Carelton Trust

Henry Clearwater Trust

Dr. and Mrs. Robert Day

The Florence Drew Trust

The Gordon Drew Trust

Estate of Alice Emery

Dr. and Mrs. David T. Frost

Mr. and Mrs. Robert G. Fuller,
Jr.

Paul and Alison Gagliardi

Estate of Camilla Gauthier

The Nettie F. Haskell Trust

Mr. Stephen Helme

Percy W. Howard and Bernice
M. Howard Charitable Trust

Mark and Judy Johnston

Dr. Lawrence and Janice
Kassman

Warren and Donna Kessler

The Edward K. Leighton Trust

Mr. John Markoe and Ms.
Barbara L. Quinby

Stanley Field Marr CRT

The Percy Marston CRT

George F. McGilvery

Timothy McGuire

Natalie A. Morse

Suanne W. Muehliner

Fred L. & Leona Murray Trust

J. Miles Owens & E. Owens
Trust Fund

The Johnson W. Parks Family
Trust

Mr. and Mrs. Richard P.
Radziewicz

Estate of Walter G. Scherer

Donald and Marie Stone Trust

Glenn Swenson

Elsie & William Viles
Foundation

Madge H. Walker Trust

Edward Whitehouse Trust

@ = MGH Community Partner

MGH Community Partners
are recognized for their
combined annual support
of at least $1,000 and event
sponsorship of at least
$1,500.
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MaineGeneral Health ,,

35 Medical Center Parkway
Augusta, ME 04330

MaineGeneral Medical Center is honored to receive top quality and patient
satisfaction awards.

We are dedicated to providing Central Maine with high-quality,
patient-centered care, close to home.
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We’re with you.



	Building on a Solid Foundation
	Keeping Quality Care Local
	Expanding Your Telehealth Options
	Medical Staff Ratings and Reviews
	Day of Hope
	Providing the Very Best Care & Service at Home
	Have You or a Loved One Received Great Care or Service at MaineGeneral?
	Annual Campaign Donors

